
,; :.. ·-:-;-11. ... . 
1... - t µt· ., J© Pi /r!tlJ olw\. ./1. '1 

• 
REMINGTON ARMS CO. 

REMINGTON ARMS COMPANY, INC. 
RECEIVED 

cc: c. ~kman 
J. ~Lde 

. MA~.'( ~80 
T. w. Rawson, Bpt._ 
E. G·. LBl"son .. "·· , . 

R.!J:.mint!£o.. p.ETERS . ~ 
' <@]HP . . <®ID !LION RESEARCH DIVISION . . 

,,,.- /"t_/" 

1/1/J B/1/v . f .t llo , New York 
"CONFINE YOUR LETTER TO ONE SUBJECT ONLY" -~-' v- . 

Y, I''~~ ""'""'5, 1980 

E. HOmDN, JR. -;::~ ~~)~ 
SAFEI'Y-RELATED C~LT ACTION CENTER FIRE RIFLES 

JULY I J.979 - JANUARY. 1980 

In reaponse to Ear1 Larson's l.etter to D. J. sanita dated January 23, J.980, 
the following data is sup:plied. Listed are items were Ilol.t Action :firearms 
Were returned for a safety complaint, We have been previously reporting on 
all clliltomer returned Model .700 1 s that fa.ilea the trick test and fires off 
safe (see attached letter). 

Production 
for the Total No. Unab1-e 

Model Period Comolaints to Duplicate 

700 83,862 133 89 
788 14,735 ·10 -= 4 
600 5 3 
660 1 
721 1 1 
722 l 
725 1 

Complaints - Unabl.e to Duplicate 

I. Model 700 

1) Rifle discharged when Safety is :released 
2) Trigger stiff - misfires 
3) Follows Down 
4) Bolt closes haxd and discharges-
5) Delayed firing 
6) Fires on closing Bolt 'When unloading 
7) Rii'le discharged 'When Eol.t: handle raised 
8) Push Safe-Cy to 110f.f" position - slight touch of 

Trigger and rlfle discharges 
9) Accidental. discharge 

10) Fires on closing 
ll) Sa.i'ety does not work · 
12) Defective Safety - works hard 
13) Faulty Trigger - gun goes of:f 
J.4) Goes of:f :prematw-el.y 

Total. No. 
Verified 

44 
6 
2 
1. 

1 
l 

Total No. 

54 
1 
4 
2 
5 
3 
2 

1 
5 
8 
l 
l 
l 
l 
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Con_ip:lain:ts U~bl~ uto .Du~llcate. - .c~:it~~ ... 

II. Mode.1. 788 

1) Fires on Safe 
2) Fires wen chambering round 
3) Fire.s on closing 
4) Close Bolt with Safety on - discha:rges 

III. Model 600 

1) Follows Down 
2) Safety doesn't work 
3) Fails -to fire 'When '!rigger pt.llled, 

Fll'e s on closing and 
Fires when Sai'ety released 

IV. Mode1 .721. 

l.) Fires on closing 

Compl.aints Verified 

I. Model 700 

CO!lIPlaints: 

1) Rifle discharges 'When Sa:fety is released 

~: No. 

a) Ins\U'ficient S~a:r lift 3 
b) Trigger bent 1 
c) Adjusting screws adjusted 

outside of' factory' 8 
d) Safety Detent ball missing 1 
e) EXcess oU in housing l 
f) Intexior of housing dirty 1 
g) Excess !IlOYement of' Trigger l 
h~ Trigger binds on Trigger Guard l 
i Excess clearance - Trigger and 

Trigger Pin l 
j) Safety not responsive l 

2) Follows 1kmn 

Causes: No. 

e.) Sea.:r binds 4 
b) Adjusting Screws adjusted 

outside of factory 2 
c) Connector broken l 
d) Engagement surfaces of Sear 

end Connector ch:l.:mied. 1 

~-.: .. 

Total No. 

l 
·1 
l 
-1 -Ji 

l 
1 

l 
3 

l 
I 

Total N'o. = l.9 

Total No. 8 
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' E. HOOION, JR. ~3-

Compla.in~s. v;i;~ied Co~.d. 

1·. Model 700 - Contd. 

... ·: ·'. 

3) Accidenta.1 Discharge 

~: 

a.) lnsufficient Sear llf't 

- ... · 

b) Adjusting Sc:rmrs adjusted 
outside of factory 

4) Sa.fey Does Not Work 

Ca.uses: 

a.) Safety clea:rance cut in 
Stock miscut 

b) Safety binda in Recei-rer 
c} Detent ball. missing 

5) Fires on Closing 

~: 

a.) InteriCI!." of' housing dirly - oily 
b) Sear rubs in housing 
c} Adjusting S<!l'ews adjusted 

outside of factory ..;. 
d) Con."lecto:r broken 

6) Rifle Discharges m.tb Sai'ety On 

Causes: 

a) Trigger binds on T.rigger Guard 
(cou1d not verify on Safe -
only when Safety released) 

b) Saf'ety not responsive 
( coul.d not ve:rify full on Safe -
only nuJ.J. location) 

7) Trigger Will Not Work 

Cause: 

a) Chip lodged. in front of Trigger 

8) Trigger Pull Light 

Cause: 

a) Adjusting Screws adjusted 
outside of f'actory 

Marcb 5, 1980 

. .... 

Tote.l. No. "' 2 

No. 

1 

l 

~otaJ. No. 3 

No. 

l 
l 
l 

Total No. 4 

~ 

l 
1 

l 
l 

Total No. 2 

No. 

1 
l 

.. "-··---
Total No, 1 

No. 

l_ 

Tottl No. l_ 

No. 

l 
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E. HOOTON, .m. 

'compJ.aints Verified Contd. 

II. Model 78B - Contd. 

3) Mis:rires 

~: 

a) Safety bits top of stock· 

III. Model 600 

Comolaints: 

J.) Triggel" Will Not Move 

~: 

a) Excessive Sear engagement 

2) Trigger .I:efective 

Cause: 

-5-

e.) Follows down - Housing dirty 
Sear binds 

:rv:'~ Mod.el 660 

Co=laints: 

1) Fires on Closing and Opening Bolt 

l 

E2.:. 

1 

No. 

1 

Cause: No. 

a) Housing not centered in Filing 
Pin head slot in Receivex 1 

V. Model 725 

Complaints: 

l) Accidental Discharge 

~: £&.:. 

a) No See.:r lift - Fire Control waxn l 

" , 

March 5' 1980 

Total No. = 1 

TotaJ. Verified 6 

Total No. c. l 

Total No. = 1 

Total Verified 2 

Total No. = 1 

Total No. = l 
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E • HOOTO!l, JR • 

Comp1eints Ve:ri:t'ied Contd. 

YI. Moa.eJ.. 722 . 

C<?mpla:l.nt3: 

l) Rifle Discharges When Safety is ReJ..ee.sed 

Cause: 

~) Insufficient 15,.ft 

HKB:ah 

. : . . · 

_March 5, J.98o 

Total No. = 1 

No. 

l 

R. L. Hall 
Plant Manager 
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