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Press Contact: Dick Dietz 
302-774-5048 

REMINGTON RECALLS BOLT ACTION CENTERFIRE RIFLES 
PRODUCED AND SOLD BETWEEN JULY 25 AND DEC. 11, 1987 

The Remington Arms Company is replacing the trigger 
TM TM TM assembly mechanisms of the Model 700 , Seven , 40-XB , 

40-xc™, and "Sportsman" 78 centerfire rifles manufactured: 

between July 29 and December 11, 1987. 

This action is being taken because a limited number 

of rifles produced during that period may have an improp­

erly manufactured part in the trigger assembly mechanism. 

Although it is unlikely, the defective part could break 

and cause the rifle to fire accidentally. 

While the possibility of such a malfunction is quite 

low, Remington requests the owners who have purchased one 

of these rifles since July 29, 1987 not to load it. They 

should call the toll-free number 1-800-634-2459 with the 

model and serial number of the rifle. The customer will 

immediately be informed if the rifle is potentially af­

fected. 

For any affected rifles, Remington will supply the 

name and location of a designated repair gunsmith who will 

install a replacement trigger assembly at no charge. 

Remiu.4tot1 Anns Company. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2540767 



SUMMARY 

Only subject Remington bolt action centerfire rifles 
pur chased after July 29, 198/ are potentially affected. 

These include only MODEL 700 (all versions), MODEL 
SEVEN, 

"SPORTSMAN" 78, MODEL 40-XB, and MODEL 40-XC rifles. 

They do not include autoloading and pump action centerfire 
rifles or shotguns. 

All owners of potentially affected rifles should call the 
toll-free number 1-800-634-2459 before using those rifles. 

EDITOR'S NOTE: The toll-free 800 number is the contact number 
to be published for customer inquiries. The number at the be­
ginning of the release is for press contact only and should not 
be published. 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION· TARGETS· TRAPS 

ILIDH,NEW YCIRK 133117 
TELEPHONE 13151 894-9961 

January 15, 1988 

TO OUR GUNSMITHS: 

Remington has uncovered a potential trigger assembly 
problem with a small quantity of Model 700 series rifles 
produced and shipped between July 29 - December 11, 1987. 
The involved models include Models 700, Seven, 40XB, 40XC 
and Sportsman 78 rifles. You have already been informed of 
the problem restated below and elected to assist Remington 
in replacing these trigger assemblies in the field. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could possi­
bly break and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is of our 
utmost concern, Remington will replace the trigger assem­
blies in all rifles which possibly contain the impacted 
part. To acdomplish this, a trigger assembly replacement 
program has been instituted. 

We are currently contacting all distributors, dealers 
and consumers who have purchased these rifles requesting 
they have their guns up-dated by a Remington New Gun Repair 
Station in their area. 

Under separate cover, we are sending you ten (10) re­
placement trigger assemblies at no charge, along with a 
supply of a form you're to complete and promptly return for 
each repair. You will find that the replacement assemblies 
will have a prick punch mark on the left side of the trigger 
piece for easy determination in the future of trigger assem­
bly replacement. 

IMPORTANT: To assist you, we have enclosed a detailed ex­
planation of the trigger assembly replacement process. 
Please review that information carefully before beginning 
any replacement. 
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After the trigger assembly has been replaced, the 
following procedures must be followed: 

1) Complete the repair form, being sure to·provide 
all information listed, especially YOUR IDENTIFI­
CATION NUMBER, customer's FULL name, address, tele­
phone number, if known, and the serial number of 
the rifle. Additional forms and trigger assemblies 
may be obtained by calling 800-634-2459. 

NOTE: YOUR CUSTOMER NUMBER rs 

2) Your total fee is not to·exceed $22.00 per gun. 
This includes labor, postage, shipping and handling. 
However, we will reimburse any incurred incoming c.o.o. 
shipping charges which you should add to the $22.00 total 
and specify on the form. 

3) Send the complete replaced trigger assemblies to: 

Remington Arms Company, Inc. 
14 Hoefler Ave. 
Ilion, NY 13357 
Attn: J. Kast 

NOTE: All parts of the replaced trigger assemblies 
such as sear safety cam and slave pins, etc., 
must be returned. 

4) Send the fully completed invoice form to: 

Remington Arms Company, Inc. 
Department RP 
14 Hoefler Ave. 
Ilion , NY 13 3 5 7 

For technical assistance, call our Arms Service Di­
vision at (315) 895-7791. 

For all other Model 700 series trigg.er assembly re­
placement information, you may use our toll free 
number (800) 634-2459 (8:00 - 4:30 EST). 

IMPORTANT NOTE: If you have purchased any Model 700 series 
trigger assemblies since July 29, 1987, return them to Rem­
ington and notify us at the toll free number for free re­
placement. If you installed any of these triggers in any of 
your customers' guns, please contact that customer and re­
place the trigger assembly and send us the form as usual. 

NOTE: WHEN REPORTING THIS TYPE OF TRIGGER ASSEMBLY RE­
PLACEMENT, PLEASE EXPLAIN FULLY ON FORM SINCE 
THE SERIAL NUMBER WOULD NOT NORMALLY SHOW UP ON 
OUR RECORDS. 

.. , 
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We apologize for whatever inconvenience this may cause 
you. However, we feel our mutual customers deserve our very 
best combined efforts in repairing the involved ri~les. 

Rifles involved in this replacement program will be 
marked with one of the following barrel codes: 

OH July 1987 
WH August 1987 
DH September 1987 
EH October 1987 
RH November 1987 
XH December 1987 

We appreciate your assistance in this replacement pro­
gram and wish you every business success in 1988. 

FDE:tpp 

Sincerely, 

_£,,,JdJf-
F.D. Emhof 
Fild Service 

' 

Uemim!t011 .-\nus Go111J>Clll_\'. foe. 
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• '\ ;hooting the Kalashnikov -
IConlinwd from~ 311 

69-grain Sierra match bullets are not 
recommended for ~ in twist.a alO'l'ler 
than 10 inches. On the other band, 
M193 ball ahoota as well in the 11!41Ven· 
inch Ml6A2 twiut u it doeii in the 
12-inch twiat Ml6Al bmrel. 

Ammunition supply la no problem. 
There are plenty of 5.58mm NATO and 
.223 Remington componenta around. 

· PMC, CBC, Nol'Ill.ll, Sako and Midway 
all make Boxer-primed 7.62x39mm 
brasa. Ben!an-primed, non-reloadable 
7.62mm ammunition ill also widely 
available. Ce.se-lot quantitiM cl fresh 
Chine$e, Yugoelav andother7 .62%39mm 
hartlball cost lel'lll than the component.II 
needed to reload the same number of 
round& For hot loada expected to be 
dented on ejection, or for use in deep 
brush or mow conditions where brass 
recovery is a nuillan~ many here shoot 
the non-reloadable ammunition. They 
pull the bulleta from as many rounda u 

may be required for hunting. aubstitut· 
ing softnoeed bulleta and commercial 
powder and nl!'Yer bother &earcli.ing for 
fired brua. 

The lumd1oada ]med in the accompa­
nying tables were chronographed in the 
19-inch AIU. They are uncorrected, 
meaaured approximately 15 r~t from 
the mll%zle& ·Ambient temperature 
a?eraged about 60 degrees Fahrenheit. 
Maey cC the loads exceed thole liated in 
various reloading manuals. Succeaaful 
UtJe of the better loads can be attributed 
to the often larger-capacity, monger 
military bnw (some made of steel) in 
which tM load& were de"Yeloped.. The 
long militaey throats of the rifles and 
their oversized, hence preuure­
relieving, ~ diameteni also helped. 

Anyone de\.eloping loada for hia own 
AK or Mini-Thirty ahould rint mike his 
barrel'• groove diameten and lltart 10 
percent under the reloading manuals' 
NCOmmended tnaximum, working up 
alowly and watching for presaure 
lndieationa. 

Sako offered MOA-eapable bolt action 
--------------. sportera in 7 .62x39mm on the abort 

Viun action for yeara. Rugu naw offen 
the Mini-Thirty in the caliber u 111 ahort­
range deer and black bear chambering. 
Mini-Thirty factory =~ accuracy 
proof requires two-inch grouping ability 
at 50 yards using iron sights. 

In one test, three, five-11hot groups. 
--------------1 each out of five different Mini-Thirties 

with (our different kinda of ammunition 
(300 rounda U>tal), fired with a 6x llCOpe 
at 50 yarda. averaged 2.07 inches. The 
tightest three·group averafll! was l.43 
inches. The Mini·Thirty chamber and 
throat are cut to short commercial 
rather than long military dimemionn 
and the groove diameter ia .308 inch. 

CUT·RIFLED BARRELS 
MATCH GRADE 

HAND LAPPED. CJ/ROME-NCX. Y 
• AND STAINLESS srEEl. 

Pll£C1510N ACCl.ll!ACY 
l:s OOR FJ/tST COHCUllf 
c..ruct 14""< ~ ..., 

ROCXT MOUHTAJH RD'LE WOrutS, LTD. 
I TOT·Ulh ll'f. aout.llQ. CO IOOOl lll-OI) 4484 UD 

-------------- The prequre effect of firing .310.inch 

CAN.JAR TRIGGERS 
_,_~.So.Ito, R~~. 

MaW>tt, R- 4 WttttMrt>,. ~ 
~ ..... ,,..,.,. etcdl al ....... 40 .....i.ilL °"""" a1 m,,,.,... .a ~ n. 
Hl·West Sales 
Bolt 2016·E, Cut &.11.\k, MT ~27 
4oo.8113-S634 ... 

diameter ateel-j11Cketed and steel-cored 
milit.ary ball in a Mini-Thirty is 
Ullllta ted. 

The 7 .62x39mm cartridge, upon 
which the .220 RW1Sian and 6mm PPC 
benchrest cartridges a.re also baaed, 
operates at 47,000 psi nominal breech ---------------1 pre:istln!. Sako sporting P.mrnunition in 

Accurate Hunting Rlfles 
Dok Slonx <;., ............. 

All 1ypn ol nmem nn .. : rO\md or DC!~ 
rth.>rre-!if>i. Wlncl>A!ff !M "S4otty ~· 
fuU >ervi<e gun"'°? - ffnd for broclwrt. DGS. 
Inc., 17M So. Wif>on, C•'?ff• Wl'Omi~ 12"41 

1307) 237-HU 

the caliber is liated at that presaure 
level in Sako literature. Factory procf 
pres3ure ia 70,000 psi. 

Among the Kalashnikov's legendary 
merits are its massive front locking lugs 
which make the action virtually in· 
destructible. Similarly legendary is the 

--------------i AK's functional reliability under 

J.M. RABOURN 
Premium Grl!de Sporting Fireums 

NEW ADDRESS 
Route 1, Do~ '26ll, Hta•llntr, OK 7037 

Phon<t 9111-6S3-7UO 

JVIAY-JUNE 1968 

edve!'3e operating conditions. 

Both overload strength and underload 
functional reliabiliLy were tested. The 
cross-sectional areas of the 7 .62mm and 
5.56mm caise heads are .157 and .110 
square inch respectively. At 50,000 psi 
bretth pressure, each of the AK's lock-
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Important 
Notice 

Tu Recent 
Buyers Of 

RemingtQn 
Bolt Action 

Rifles. 
>: 

Remington Anm ctnWflre rllle 
Modcb 700. Seven. 40-Xll. 40-XC and 
5portsmiln 78 ~ betu=l 
July 29 and Deccnbc lL 1987. have 
bttn withdrawn from sale ttmporarily 
fer replacement o( bigger a.s5elllbly 
JlltCllanJ= 

This llCtlcn was lallfll bec:au:!e a 
llmlted number o( r1flcs produced during 
that~ may have an Improperly 
mauufactured part In the trigger :a.mrn­
bly mtthanism. Although It Is unllllely, 
the ddectlve part could brtalt and cause 
the rifle to fin: acddentally. 

Rtmlngton Arms has launched a pro­
gram to Identify and recover an rlfks 
made and sold during thls peri-Od. and a.s 
a preautlon. will replace the trigger 
&33el11b!y en t:oJtrf affectcrl rifle without 
charge ID the owntt 

All Remington trade Cll5tomcr3 and 
lndivklu3l rifle OWllU3 are being notiflt<!. 
and it ~ cxpttted that thU program will 
quickly Identify aM1Cl"S of the affected 
rifles. 

This nctke appl~ only to those bolt 
action models limd. No other 
. Remington /lrearmJ are Involved. 

. . lfYou Have Purchased _, . 
One Of These Rifles Since 

July 29, 1987, Do Not Load It. 
We ask that you call our l\'igger 

A.$3ernbly Replactment Program at 

1-800-634-2459 
with the model and serial number ol your 
rifle. from that number. we c:.an ttU you 
immediately if )'O!lI3 is one ol the 
ilffected rine,,. and if it is. how you can 
arrange for a free replacement ol the trig­
ger assembly. 

\
'·' ., '· l" · .. ·: ;: 

I 
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REMINGTON .ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITJON·TARGETS·TRAPS 

ILIC.N ,NEW YORK 1:m:ucr 
lEU:PHONE 131.51 894-9961 

Dear Customer: 

Our records show you are the holder of a Model 700 ser­
ies - rifle in need of a replacement trigger assembly. The 
serial number of the concerned rifle is listed on the en­
closed form. 

As it came to-you from the factory, your rifle met all 
Remington tests and standards for reliability and perform­
ance that have made Remington bolt action rifles the pre­
ferred choice of serious shooters. 

However, during routine test firing, Remington discov­
ered the possibility that an improperly manufactured trigger 
part may have been assembled in a number -of Model 700 series 
rifles._ Although unlikely, the improperly produced part 
could possibly break and allow the rifl~ to fire when the 
safety is moved from the safe position to the fire position 
without the trigger being pulled. 

Since the safety and quality of our firearms is our ut­
most concern, Remington will, at no charge, replace the 
trigger assemblies in all rifles which possibly contain the 
impacted part. To accomplish this, a trigger assembly re- • 
placement program has been instituted. 

Therefore, we req~est that you bring or ship your 
rifle(s) to the nearest Remington New Gun Repair Station in 
your area. A list of such locations is enclosed. 

If it is inconvenient or difficult for you to return 
the rifle to a listed New Gun Repair Station, you can elect 
to ship the rifle via United Parcel Service, transportation 
c.o.o.,.to: 

Remington Arms Company, Inc. 
Dept. RP 
14 Hoefler Ave. 
Ilion, NY 13357 

-1-
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In returning your rifle to either a New Gun Repair Sta; 
tion or to our above factory address in Ilion, NY, ·please do 
the following: 

1. Mark the outside of the package clearly with 
•oEPT. RP - TRIGGER REPLACEMENTn 

2. Include your name and return address on the out­
side of the box and on a note placed inside the 
box. 

This will speed the repair of your rifle and its return to 
you. 

If you need a box for shipping purposes, please advise 
me at the Ilion address. 

If your rifle has already had its trigger assembly re­
placed or has been sold by you, please provide the informa­
tion requested on the form enclosed. Then, return that form 
to Remington, Dept. RP, using the postage paid envelope pro­
vided. 

We apologize for any inconvenience this· may cause you. 

In appreciation of your efforts, we will send you a 
"Remington Countryn elk head belt buckle, especially de­
signed for Remington by Sid Bell, as soon as the repair of 
your rifle(s) is recorded. 

Please remember that this trigger replacement program 
applies only to a limited number of recent Model 700 series 
guns (Models 700, Seven, 40X series and Sportsman 78) and 
not to any other Remington gun models. 

If you have any questions about this trigger assembly 
replacement program, you may call toll free at the following 
aoo number: 

RHP:tpp 

(BOO) 634-2459 
(8:00 a.m. - 4:30 p.m. EST) 

Sincerely, 

~#1#/u 
R.H. Potter 
Supervisor 
Product Service 

/ 

Remi11.~to11 Anus Courpcmy. Inc. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2540775 

::.·· 



~mingtontt 
~ 

REMINGTON ARMS COMPANY, INC. 
SPORTING Al'tMS·AMMUNITION·TARGl!:TS·TRAl"S 

IL.ICN,NEW YDRKIJl317 
TElfPHONE 13151 994-9961 

Dear Remington Dealer: 

our records show you are the holder of one or more 
Model 700.series rifle(s) in need of a replacement trigger 
assembly. The serial number of the concerned rifle(s) is 
listed on the enclosed form. 

As it came to you from the factory, your rifle(s) met 
all Remington tests and standards for reliability and per­
formance that have made Remington· bolt action rifles the 
preferred choice of serious shooters. 

However, during routine test firing, Remington discov­
ered the possibility that an improperly manufactured trigger 
part may have been assembled in a number of Model 700 series 
rifles. Although unlikely, the improperly produced part 
could possibly break and allow the rifle to fire when the 
safety is moved from the safe position to the fire position 
without the trigger being pulled, 

Since the safety and quality of our firearms is our ut­
most concern, Remington will, at no charge, replace the 
trigger assemblies in all rifles which possibly contain the 
impacted part. To accomplish this, a trigger assembly re­
placement program has been instituted. 

Therefore, we request that you bring or ship your 
rifle(s) to the nearest Remington New Gun Repair Station in 
you~ area. A list of such locations is enclosed. 

If it is inconvenient o~ difficult for you to return 
the riflo(s) to a listed New Gun Repair Station, you can 
elect to ship the rifle(s) via United Parcel Service, trans-
portation c.o.o. to: ~-

Remington Arms Company, Inc. 
Dept. RP 
14 Hoefler Ave. 
Ilion, NY 13357 

-1-
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In returning your rifle to either a New Gun Repair Sta­
tion or to our above factory address in Ilion, NY, ·please do 
the following: 

l. Mark the outside of the package clearly with 
"DEPT. RP - TRIGGER REPLACEMENT". 

2. Include your name and return address on the out­
side of the box and on a note placed inside the 
box. 

This will speed the repair of your rifle and its return to 
you. 

If you need a box for shipping purposes, please advise 
me at the Ilion address. 

If your rifle has already had its trigger assembly re­
placed or has been sold by you, please provide the informa­
tion requested on the form enclosed. Then, return that form 
to Remington, Dept. RP,. using the postage paid envelope pro­
vided. 

We apologize for any inconvenience this may cause you. 
However, we're sure you agree that our mutual customers de­
serve every opportunity to participate in this important 
program. 

Please remember that this trigger replacement program 
applies only to a limited number of recent Model 700 series 
guns (Models 700, Seven, 40X series and Sportsman 78} and 
~ to any other Remington gun models. 

If you have any questions about this trigger assembly 
replacement program, you may call toll free at the following 
800 number: 

RHP:tpp 
encl. 

(800) 634-2459 
(8:00 a.rn. - 4:30 p.m. EST) 

·;;;rt~ 
R.H. Potter 
supervisor 
Product Service 

Rcmi11f.!to11 .\nns Compun_\~ /111:. 
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REMINGTON ARMS co·MPANY. IN.C. 
S"°ATlNG Al'IMS·AMMUNITION·TAAGltT!S·Tl'IAl"S 

ILICIN.NEW YCFl!Kl:l:llU 
TEU:PHONE 13151 894.!>961 

January 14, 1988 

TO OUR AUTHORIZED FUNCTIONAL WHOLESALERS: 

Remington Arms Company has uncovered a problem that 
may develop with a small number of Model 700 series rifles 
and is requesting you hold further shipment of these guns 
that remain in your inventory until appropriate action has 
been taken. This letter provides you with the necessary 
details regarding our request. 

The Hodel 700 series fireatl!IS involved include Model 
700 rifles, Model 40X series centerfire rifles, Model seven 
and Sportsman 78 rifles shipped between July 29, 1987 and 
December 11, 1987. A complete serial number listing of the 
invovled rifles shipped to your business is enclosed. 

Please note that Model 700 ~eries rifles with serial 
numbers other than those shown on the attached list are not 
involved, and you neeG ~ot take any action on those quns. 
Also, no other Remington.gun models are involved. 

During routine test firing, Remington discovered the 
possibility that an improperly manufactured trigger part may 
have been assembled in a number of Model 700 series rifles. 
Although unlikely, the improperly produced part could pos­
sibly b~eak and allow the rifle to fire when the safety is 
moved from the safe position to the fire position without 
the trigger being pulled. 

Since the safety and quality of our firearms is our 
utmost concern, Remington will t·eplace the trigget· assem­
blies in all rifles which possibly contain the impacted 
part. To accomplish this, a trigger assembly replacement 
program has been instituten. 

-1-
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Therefore, we are requestin'g your timely assistance 
~ith the following actions: · 

1. Please.hold shipment of any involved Model 700 ser­
ies rifles· in your inventory. 

2. Call Remington at 800-634-2459 and provide the num­
ber of involved guns in your inventory so we can 
devise a plan to replace trigger assemblies for you 
in the best way possible. · 

3. If you have sold some of the involved guns, please 
provide the full name, address and phone number (if 
known) of ea'CFi'""Of your customers and matching ser­
ial number so we can contact them as soon as possi­
ble. This information should be mailed to: 

Remington Arms Co., Inc. 
Department RP 
14 Hoefler Ave. 
Ilion, NY 13357 

If you need help in searching your records for this 
information, or if you prefer to provide your 
customer information by telephone, please let us 
know by calling the toll free number. 
(800-634-2459) 

We apologize for any inconvenience this may cause you. 
However, we feel our mutual customers deserve our very best 
combined efforts in repairing the involved rifles. 

If you or your customers have any further questions 
concerning this request, please call us on the above 
mentioned toll free number between 8:00 A.M. and ~:30 P.M. 
Eastern Standard Time. 

Thanks in advance for your cooper~tion in resolving 
this important matter. 

KDG: tpp 

Sincerely, 

jd!'.tj,_ 
"" K. D. G1·een 

Manage1: 
Product Service 

l~t.:111i11:.!COll. \l"Hl.S ( .'rJlll/11111.\'. /1w. 
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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS 0 AMMUNITION°TARGETS·TRAPS 

Dear Customer: 

IL.ICIN,NEW YORK 13357 
TELEPHONE IJl.51 894.9'/61 

Our records show you are the holder of· a Modal 700 ser­
ies rifle in need of a replacement trigger assembly. The 
serial number of the concerned rifle is listed on the en­
closed form. 

Please note that this is the second important letter of 
request mailed to you. Since we consider the situation ur­
gent, please make every effort to promptly have your trigger 
asseably replaced by one of our authorized agents or by the 
Remington Service Division here at the factory. A review of 
the p~oblea follows along ·with trigger asseably replacement 
service details. 

As it came to you from the factory, your rifle met all 
Remington tests and standards for reliability and perform­
ance tha·t have made Remington bolt action rifles the pre­
ferred choice of serious shooters. 

However, during routine test firing, Remington discov­
ered the possibility that an improperly manufactured trigger 
part may have been assembled in a number of Model JOO series 
rifles. Although unlikely, the improperly produced part 
could possibly break and allow the rifle to fire when the 
~afety is moved from the safe position to the fire position 
without the trigger being pulled. 

Since the safety and quality of our firearms is our ut­
most concern, Remington will, at no charge, replace the 
trigger assemblies in all rifles which possibly contain the 
impacted part. To accomplish this, •. a trigger assembly re­
placement program has been instituted. 

Th~r@fore, we request that you bring or ship your 
rifle to th$ nearest Remington New Gu~ Repair Station in 
your area. A list of such locations is enclosed. 

If it is inconvenient or difficult for you to return 
the rifle to a listed New Gun Repair Station, you can el~ct 
to ship the rifle via United Parcel service, transportation 
c.o.o., to: ~ 

Remington Arms Company, Inc. 
Dept •. RP 
14 Hoefler Ave. 
Ilion, N~ 13357 

-1-
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In returning your rifle to either a New Gun Repair St~­
tion or to our above faqtory address in Ilidn, NY, please do 
the followingi 

1. Mark the outside of the package clearly with 
"DEPT. RP - TRIGGER REPLACEMENT" . 

2. Include your name and return address on the out­
side of the box and on a note placed inside the 
box. 

This will speed the repair of your rifle and its return to 
you. 

If you need a box for shipping purposes, please advise 
me at the Ilion address. 

xf your rifle has already had its trigger assembly re­
placed or has been sold by you, please provide the informa­
tion requested on the form enclosed. Then, return that form 
to Remington, Dept. RP, using the postage paid envelope pro­
vided. 

We apologize for any inconvenience this may cause you. 

In appreciation of your efforts, we will send you a 
•Remington Country• elk head belt buckl~, especially de­
signed for Remington by Sid Bell, as soon as the repair of 
your rifle is recorded. 

Please rememoer that this trigger replacement program 
apDlies anf y to a limited number of recent Model 700 series 
guns (Mo e s 700, Seven, 40X series and Sportsman 78) and 
~ to any oth~r Remington gun models. 

If you h~Vft any questions about this trigger assembly 
replacement- program, you may call toll free at the following 
800 number a 

RHP:tpp 

(BOO) 634-2459 I 
( 8: 00 a .m. - 4: 30 p .m. EST) 

Sincerely, 

W-Ar!fz1 
R.H. Potter 
supervisor 
Product Service 

lk111i11gto11. \rills ( :0111pm1.\', /11c 
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REMINGTON ARMS COMPANY, INC. 
SPORTIN<;i ARMS·AMMUNITION°TARGETS·TRAPS 

ILi CN, NEW YORK 133!17 
TELEPHONE 13151 894-9961 

oear Remington Customer: 

Please note that this is the third important letter of 
request mailed to you concerning the limited Model 700 ser­
ies recall. This third mailing underlines the absolute ur-
enc that ou ive full attention to this notice and ~ 

promptly have your tr gger assembly or assemblies changed by 
one of our authorized agents or by the factory. Again, it 
is essential that you react now to this Model 700 series 
trigger assembly replacement program. A review of the 
problem follows along with easy to follow trigger assembly 
replacement service procedures. We implore you to take time 
to address this critical situation. 

our records show you are the holder of one or more 
Model 700 series rifle(s) in need of a replacement trigger 
assembly. The serial number(s) of the concerned rifle(s) is 
listed on the enclosed form. 

As it came to you from the factory, your rifle(s) met 
all Remington tests and standards for reliability and per­
formance that h~ve·•ade Remington bolt action rifles the 
preferred choice of serious shooters. 

However, during routine test firing, Remington discov­
ered the possibility that an improperly manufactured trigger 
part may have been assembled in a number of Model 700 series 
rifles. Although unlikely, the improperly produced part 
could possibly break and allow the rifle to fire when the 
safety is moved frOl!ll the safe position to the fire position 
without the trigger being pulled. 

Sihce the s~fety and quality of our firearms is our ut-
'rnost coneen:n, Remington will, at no charge, replace the 
t~igger·asaemblies in all rifles which possibly contain the 
impacted part. To accomplish this, a t.lrigger assembly re­
placement program has been instituted. 

Therefore, we request that you bring or ship your 
rifle(s) to the nearest Remington New Gun Repair Station in 
Y?Ur area. A list of such locations is enclosed. 

If it is inconvenient or difficult f?r you to cetucn 
the ri(le(s) to a listed New Gun Repair station, you can 
elect to ship the rifle(s) via United Parcel Service, trans­
portation c.o.o. to: 

Remington 
Dept. RP 
14 Hoefler 
Ilion, NY 

Arms Company, Inc. 

Ave. 
13357 

CONFIDENTIAL"SUBJECT TO PROTECTIVE ORDER 
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In returning your rifle to either a New Gun Repair Sta­
tion or to our above factory address in Ilion, NY, please do 
the foll~wing: 

1. Mark the outside of the package clearly with 
ttDEPT. RP - TRIGG~R REPLACEMENT". 

2. Include your name and return address on the out­
side of the box and on a note placed inside the 
box. 

This will speed the repair of your rifle and its return to 
you. 

If you need a box for shipping purposes, please advise 
me at the Ilion address. 

If your rifle has already had its trigger assembly re­
placed or has been sold by you, please provide the informa­
tion requested on the form enclosed. Then, return that form 
to Remington, Dept. RP, using the postage paid envelope pro­
vided. 

we apologize for any inconvenience this may cawrn ynu. 

In appreciation of your efforts, we will send you a 
"Remington Country• elk head belt buckle, especially de­
signed for Remington by Sid Bell, as soon as the repair of 
your rifle is recorded. 

Please remember that this trigger replacement program 
applies only to-a limited number of recent Model 700 series 
guns (Models 700, seven, 40X series and sportsman 78) and 
~to any other Remington gun models. 

If you have any questions about this trigger assembly 
replacement program, you may call toll free at the following 
800 nW11bar1 

RHP: tpp 
encl. 

(800) 634-2459 
(8:00 a.m. - 4:30 p.mJ EST} 

Sincerely, 

f\ I I -f~·JJ, ,- 1.11 , I \\It '-' . 1 -c· ( 
R.H. Potter 
Supc.irvi::3or 
Product S<:!r:vir;l} 

CONFIDENTIAL~SUBJECT TO PROTECTIVE ORDER 
llH.17CD \I 01:1\/lll\lr-T()f\I R2540783 



xc: D.M. Condon E. I. du Pont de Nemours & Company 
Remington Arms Company, Inc. W.H. Coleman, 11 

Business Services Division 
I I i o n , New Yo r k 

T.J. PERRY 
9:..2266 
WILMINGTON 

CONFIDENTIAL 

K.T. Krewson 
S.M. Morris 
J.F. Winske 

December 22, 1987 

Fii\C:A:?~-i~ ...... ·--n:.. .,,;:n:l 
REQUEST FQR R~ERVE ACCOUNT 

MODEL 700 RECALL 

Because of a defective vendor supplied component, 
Remington is initiating a rec·all of certain Model 700 Rifles 
produced during the third and fourth quarters of 1987. 

which 
18,000 
in the 

This recall will affect approximately 20,000 rifles 
have been shipped from the warehouse, plus an estimated 
rifles and sub-assemblies which are either in-process or 
warehouse. 

The estimated cost of this recal I is $2Mi11 ion (see 
attached). We are requesting that a reserve account be estab-
1 ished to charge the anticipated cost of this recal I against 1987 
earnings. 

/ / : /;. :_ ~~~ .. 2~'1 RICHARD S. OOBZELECKI, JR. 
SUPERINTENDENT - BUSINESS SERVICES 

RSD: sp 
Attach. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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ESTIMATED MODEL 700 RECALL COSTS 

NOTIFICATION 

MAILING 
SAY 40,000 LETTERS (2 PER GUN) @ $2 PER LETTER 

40,000 
TELEPHONE 

$2.00 

SAY 5 "800" LINES FOR FIRST YEAR, PLUS ONE LINE FOR TWO 
ADDITIONAL YEARS@ 517,500 PEA LINE PER YEAR 

7 $17,500 
TELEPHONE SWITCHING EQUIPMENT 
OPERATORS (TEMPORARY EMPLOYEES) - SAY $ 8.00 PER HOUR 
FOR 2,000 HOURS PER LINE PER YEAR 

ADVERTISING 

SHIPPING 
FREIGHT 

SAY - PER MARKETING 

7 2,000 $8.00 

SUB - TOTAL 

12/22/87 

$80,000 

$122,500 
$12,000 

$112,000 

,$250 '000 

$576,500 

SAY 15,000 GUNS TO BE SHIPPED'(IN AND OUT)@ $6.00 EACH WAY 
15,000 2 $6.00 $180,000 

PACKING MATERIAL - SAY 15,000 BOXES@ $1.25 EACH 
15,000 $1.25 $18,750 

SUB - TOTAL $198,750 

REPAIR COSTS 
REPLACEMENT PARTS - SAY 10,000 REPLACEMENT TRIGGER ASSEMBLIES 

@ S8.56 EACH 10,000 $8.56 $85,600 
REPAIR COST 

SAY 11,000 GUNS AT WARRANTY REPAIR STATIONS@ $25 EACH 
11,000 $25.00 $275,000 

SAY 5,000 GUNS AT DEALERS I DISTRIBUTORS (BY REMINGTON 
PERSONNEL) @ $50 EACH 5,000 $50.00 $250,000 

SAY 4,000 GUNS AT FACTORY@ $30 EACH 4,000 $30.00 $120,000 
RECONDITIONING OLD TRIGGER ASSEMBLIES 

SAY 10,000 ASSEMBLIES TO BE RECONDITIONED BY DISASSEMBLING, 
REPLACING CONNECTOR, REASSEMBLING, AND RETESTING@ $9.00 EACH 

10,000 $9.00 $90,000 

SUB - TOTAL $820,600 

IN - HOUSE COSTS 
SORTING CONNECTORS 
SORTING AND RECONDITIONING GUNS AND TRIGGER ASSEMBLIES IN 

OR WAREHOUSE - SAY 18,000 UNITS@ $9.00 EACH 
18,000 $9.00 

ENGINEERING, SUPERVISION, AND ADMINISTRATION 
PROGRAMMING AND SYSTEMS SUPPORT 
REARRANGEMENT AND WIRING 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

SUB - TOTAL 

TOTAL 

$5,000 
PROCESS 

$162,000 
$200,000 

$15,000 
$6,000 

$388,000 

$1,983,850 

R2540785 


