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BACKGROUND

In Degember 1989, 4200 guestionneires (a3 copy ef the
questionnzire is included in Appendiu ~A®) vere mailed out to a
sample of consumers whe purchased Renington firearms in 1988
(obtained from product warranty card returns) to datermine their
overall esatisfaction with the gun . they beught. Questions
included ‘in the study concerned ovnagesatisfaction with various

. features of their guns, the importance of thesa features, thair

likes (Bnd dislikes) and repair experiences with thelr guns,
Damographic informatien about fivaarme buyezrs that is cellected
en the produet warranty card is also included im the study. oOf
the 4,200 questionnaires sent eout, 2177 (52%) were returned
completed.”

This study replicates studies dene annually £rem 1282-1988 and
tracks changes in the satisfaction levels of buyers of sslected
nodels of Remington guns. In 1989, guestiannaives were sent ©o
600 purchasers ef each of the folloving models:

Hodal B70:

Modal B70 Expraess)

Hodel. 1287;

Hedel 700 (ADL and BDL cambined):
Modsl 700 MTH; -
HModel Seven:

Models 7400 and Four coembined.

Customer satisfactien with tha Hodel B70. the Model 700, and
Model 7400 have been tracked mince inception of thae study in
1982. Hovever, prior to the 1988 study the saumple for the Model
700 was limited to €00 purchasers randomly chosen from Models 700
ADL, BLD and Mountain Rifle comMined. Although provicus results
were reported fer M/700 combined, ®most of these purchasexrs had
bought aither an ADL or BDL as they account for the majority of
H/700 sales. In 1988 the sample of purchasers of the Model 700
wvas expanded to0 1200 buyers (300 buyers of M/700 ADL, 300 buyers
af M/700 BDL, and €00 buyears of }/700 KTN) to permit a comparison
of satisgaction with thes thres ¥/700 styles.

The ¥/1187, H/B70 Express and M/66/77 werz added to the stndy in
lpeg: the M/552, H/1100, M/Saven, H/Six, and M/7600 were dropped.
In 198% the M/Seven was added bmek 4n, while the M/66/77 was
dropped. These changes in the models sampled in the past two
years chould De kept in mind vhen comparing custemesr satisfactien
in 1989 with that for prior years.

In  =ttempting to track changes over ¢ime for this study
information on models which wers dropped from the 1988 and 1988
studies is stil)l included for 13B2-1887/1988 vhere the models
which raplaced ¢them were siniler enough %o nake cemparisons

-———weaningful—Annther—wave—pf—the-buyer—satisfaction—study —is

Planned for Decembey, 1590.
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