Todd Pearson

From: Keeney, Mike

Sent: 07/31/2002 08:20:52 AM

To: Kincaid, Summer;, Pearson, Todd
CcC:

BCC:

Subject: RE: 71023550

| ran few more inspections this morning, including intentional setap for a "follow 1" condition in which
the sear does not engage the firing pin head when the bolt isttased. | had a copper crusher in the
chamber to verify firing pin indent, upon inspection of the ¢ tes.the “follow down” there was 3
very light indication of firing pin contact but significantly less ihan Jired to ignite a primer.
This result is as intended for Remington boll aclion rifles. If the sea {& proper position when
the bdolt is closed, the firing pin head will follow the cam g controlling the forward
transiation of the firing pin in such a maner as {o ensuri firi g pin at full travet is far
less than that required to ignite a primer.

Basad on visual and functional evaluations, no indig
clos:ng” malfunction was found. The firearrn wiil
attention Adam.

for the claimed “fired on boit
1pped¥oday (7731 /02) to Paducah Shooter's,

Thank you,
Mike Keeney

> ---—Original Message---—

> From; Kincaid, Summer

> Sent: Tuesday, July 30, 2002 4:33 P
>Tae:  Keeney, Mike

> Subject: RE: 71023550
>

> Mike, | am calling Adam at Padu f ads up. s the trigger part of the receiver
inseit and will we need to replace t kil eodie” Their shipping address is 3919 Cairo Street,

in lion. Whatever you decide,

you 50 much for your assistal ith th 'm a53um|ng you stili could not duplicate?

>

>

>

> Sent

> To:

> Subject:

>

> Since it camg. fromF thinking Nlion would take care of il but you are correct, it

Fagicah to fet them know it is coming and that we may want to replace
ptable and then let me know their shipping address and an RA number

f, July 30, 2002 3:56 PM
£y, Mike

Subject to Protective lams v. Remington

MAEO000881z



>
>
>

>

YVVVVYVVVVY

Subject to Protective

Subject: 71023550

Hi Mike, | hate lo bother you again but | just have a questiof
repairs {o this model so does thal mean you'll send it to Paducah Shooter's?

infarmed on it's progress and we have conflicting info in the repair of this partici
me know so that | can keep my coworker on top of it. Thanks!!

Summer Kincaid

Consumer Service Department
Remington Arms Company, inc.
870 Remington Drive

P.O. Box 700

Madison, NC 27025

Phane: 800-243-9700

Fax: 336-548-7801

summer kincaid@reminglon.com

lams v. Remington

MAEO000881:



