SUMMARY OF CUSTOMER COMPLAINTS FROM WILLIAMS PRODUCTION

BATES STAMPED DOCUMENTS MAE 00012056 -00012530

YEAR TOTAL FIRE ON | FIREON FIREON | OTH | # that
COMPLAINTS | SAFETY BOLT BOLT ER | are 600
RELEASE | CLOSURE | OPENING or 660’s
1392 127 75 36 4 12 5
1993 38 24 8 2 4 3
1994 409 205 126 6 72 18
1995 202 136 78 18 30 15
1996 179 104 54 9 12 6
1997 177 110 55 6 6 4
1998 146 92 41 7 6 4
1999 167 98 53 13 3 10
2000 151 96 38 9 8 11
2001 438 297 118 12 11 35
2002 555 325 140 44 46 41
2003 354 214 106 8 26 25
2004 270 158 81 13 18 16
TOTALS 3273 1934 934 151 244 193




