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Ms. Emily Bodenberg 
CNBC Long Form Unit 

UNITED STATES MARINE CORPS 
MARINE CORPS srsnms COMMAND 

2200 LESTER STREET 
QUANTICO, VIRGINIA 22134-5010 

900 Sylvan Avenue 
Englewood Cliffs, NJ 07632 

SUBJECT: YOUR FOIA REQUEST - FILE MCSC20100102 

Dear Ms. Bodenberg: 

5720 
LAWQ 

rwcrg~iffil02 

This responds to your Freedom of Information Act (FOIA) request 
of August 27, 2010, which requests a copy of records pertaining 
to alleged firings or discharges of M40 sniper rifles absent of 
trigger pull. 

Your request is hereby partially denied. Following a careful 
review of the requested documents, this agency has determined 
that portions of the responsive documents are privileged from 
disclosure pursuant to FOIA Exemption 5 U.S.C. § 552(b) (6) which 
exempts disclosure of information that would constitute a 
clearly unwarranted invasion of personal privacy. 

Fees associated with processing your request are minimal and 
waived. 

Because your request has been partially denied, this 
determination may be appealed to the Assistant to the General 
Counsel (FOIA) at: 

Department of the Navy 
Off ice of the General Counsel 
ATTN: FOIA Appeals Off ice 
1000 Navy Pentagon Room 4E635 
Washington DC 20350-1000 

For consideration, the appeal must be received in that office 
within 60 days from the date of this letter. Attach a copy of 
this letter and a statement regarding why you believe an 
adequate search was not conducted. Both your appeal letter and 
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PRODUCT QUALITY DEFICIENCY REPORT 

la. FROM (Originator) 

1-1121.1\} 
COHHANlll!fG OFFICER 
psc nm: 2 oo 96 
CN·IP l,~;JEUtlE, NC 26~42 ·0094 !JS 

2n. TO (Soroening Paint) 

M9U36i; 

CATEGORY 

INYO ONLY N 0 

t'J\RIHE CORPS LOGISTICS [;'.)HMAU!J 
SH Rlc!J!'ORD BLVD 
ALM!JY, GA 1) 7 0 4 ·· 0 3 l 0 US 

lb, NAMR TELEPBOlllt MO. J\ND EMA.IL le. DATE 2b. NAMK Tll:LEPRONE ~. AND IOU.IL 
StJBMl 'rTED 

1Cl/08i2C03 

REPAIRABLE: ITRM ::·~· 

2c. DATB 

3. REPORT CTRL NO. 4. DATX DEFICIENCY DISCOVS:RED 5. DEFll:crrvx ITEM 6. DEll'ECTIVB ITEM NOMENCLATUllK 
NATrOll(AL STOCK NO. (NSM) 

1-11~1 )0·03 DOlll 09/09/~003 JOOS-014950B-O SNIPER RIF"LE, ·1. 621-W., M 40A'l 
PGC C:::ode: 

7a. MANllFACTURER/CfTY/STATF. 7b. MANUF. CODE 7c, SllIPPll:R/CITY/STATg 8. Ml'RS. PART NO. 

HJ'cl< l :;;,: COB PS HES£f\RCi1 rw:VELOPMENT 
N'l-. 
fJ(!A?ITICO, vr1 22J Jq 5(Hl0 us 

9.SRRIAL/LOT/BATCR NO,lOa.CONTRACT NO. 

N/A 
N/11 
H/A 

10b.Pt1RCRASE ORDER NO, 

96021 

lOc.llEQUISITION NO. lOd,GBL NO. 
SERJA[, N'lJMBER 
s":E HI.K ~2 Nor_ Prov i dL'd/Unkn0"11 ~Jot. Pro·, iderl/llnkno~·n llll!< 

11. ITEM 12. DATE RECD., MYRD, REPAIRltD, 13. OPXRATING TIME AT P'AILU1!.E: 14. GOVERNMENT P'URNISRIID MATERIAL 

15.QUANTITY 

16.D:SP a. IOlD ITEM 
/Ain:rafi, 

• ICIIOIT mm•·.-r. 
ITEM t'f,·.J 

WORJCS b • NUT 

ON/WITH Il=LY 
(JIRA.) 

OR OVXRBAULKD 

fH·:CEl\ifD llA'iE: fll!'rft,L 
03/30/2001 

n. Rll'CE.IVED b. IHSPECTRD 
6 6 

(1)ElID ITEM NSN TYPK/MODEL/SERIES 

H-401\l 
1OQ5·0149 1)Cfl·1 J 

(l)NEA (NSN) (2)NRA NOMKNCLATURE 

NO 

c. DBl"ICIENT 
r, 

(3)NllA PAR'r 
NO. 

d. IN STOCJ: 
a 

( 2) 11'.ND U'Kl( 
SERIAL NO. 

SEE BJ.K 22 

( 4 ) ll!IA SERIAL NO . 

DBFECT!VX ITEM 
UNIT COST 

18. ESTIMATED REPAIR COST 
$0.00 

l9a. ITEM UNDKR W1J<RANTY 

rmr:.:1mn~ 

19b. WAltRANTY EXPIRATION DATE 

$2,B~O.OO I ?.ACH 

2 0. END ITEK T.AM 

21p.. ACTION Rll:QUESTED Not. £·!./ cvi ded 

2lb. cmuuo;r DISPOSITION OY DZP'ECTIVlt ITZX OTH£P. 

22. DETA.J:.LS (fk:scribt.'. rn bt.•:1r obi/Jr)'. \.\.-hat is "1"0Hg. _hrn.o.; and why, citrllnurwict:.t priur to Jifficufty. dc!.rcripfiuJr of J?t]ici.d~i~ t.·uu.ri·, ~1</lan 1µ}c.e1t, indiuling dLrpo.tition. reror:nmcndmimtt. 
A114t'lr ropia nf.(tJf'(M'r-fing doctm1t.,.,J.s, CrmliHUt' on uparalc if m:ccr.sa(\~ 

{Sec i\ttiichcd Sher.:!t) 

23. LOCATION OF DEP'ICIXNT KATRRIAL 

2(a. TO (Action Point) 
M&"l8G6 
M,,Rrnf: C{lRPS SYSTEHS COMMAND ms 

25n, TO (Support Point) (Uao ltGlllS 26 and 27 i! :morn than on6} 

N/~-
2 2 0 0 [,f:STER S1' 
QtJAN'l"fCO. VJ\ 2213~ -60$0 US 

EMAIL 

26a. TO (Support Point) 

26b. NAME, TXLEPBONR NO. ANil XMAIL 

N/A 
N/A 

2tc. DATE 25b, NAME, TRLEPHONK NO. AND EU1JL 
Ol /l 2/ 2004 

27n. TO (Support Point) 

26c. DATE 27b. NAME, TRLEPHONE NO. »lD !!:KAIL 

P'IJmnras. }.ND R.ll:COMMXNDATIO!llS OP INVESTIGATION '""'" A~l.iched Sl"'"t.J 

:l9. ACTION l'AlOCN' REVJSE/REVJl':W SPECS/DPJ,Wit:G/TEC'H OliDE'.PS/Ml\HllALS 

30. RJ!:SOLTS OF DEPOT SURVl!ILw.NCB 

2Sc. DATli: 

27c. DATE 

l'DRlU' B:LRCTllONICALLY Gltll'E.RATBD FORM STAlUJARD FORM 366 (Rev 6-2007) 



MCSC20100102 
P~ge 2 of 2 
SEP 1 5 2010 

the envelope should bear the notation "FREEDOM OF INFORMATION 
ACT APPEALn. Please provide a copy of any such appeal letter to 
the MARCORSYSCOM address above. 

Any questions concerning this matter should be directed to Mrs. 
Bobbie Cave at {703) 432-3934 or bobbie.cave€usmc.mil. 
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From: 
Sent: 
To: 

DMDSMCSC 
Friday, August 23, 2002 3:41 PM 
MCSC MOS 

Subject: R 230700Z AUG 02 COMMARCORSYSCOM QUANTICO VA M40A3 rNSPECT!ON DUE TO 
EXPERrENCED MISFIRE UNCLAS OMDSMCSC 

Importance: Low 

RAAUZYUW RUEOMFA328B 235191l·llUUU--RULSMCC RULSMCF RU:,SMDF. 
ZNR uuuuu zur RUEOHCE3060 2351911 
R 2307002 AOG 02 PSN 338123M20 
FM COMMARCORSYSCOM QUANTICO VA 
TO RUCBLFI>/COMMA.RFORLANT//G3/G4// 
RUCKMEA/CG Ir MEF/ /G3/G4/ / 
RUCBLFB/COMMARFORL.ANT 
R'OCKHEA/ CG I l'. MEF 
ZEN/COMJ'.'.ARFORPAC 
ZEN/COMMARFORPAC 
ZBN/COMMARFORPhC//G3/G4// 
ZEN/CG I MEF' 
ZEN/CG I MEF 
ZEN/CG I MEF 
IUFO RUCI<"MEM/CG FOURTH ME:B 
RHBVJP:X/BLT TWO SLANT TWO 
RUCKMEA/CG II MEF / /SOTG/ I 
RUCKDDA/CG SECOND MAR.DIV//G3/G4// 
RUCKDDA/CG SECOND MAROIV//GJ/G4// 
RUCKMEE/SECOND FORECONCO 
RUCKDDR/SECOND RECONBN 
RUCKMEO/TWO FOUR MEU 
PAGE 02 RUEOMFA3288 UNCLAS 
?.UCKMEP/TWO SIX MEU 
RHBVEPB/TWO TWO MEU 
RUCKDDA/CG SECOND MA.R.DIV//G3/G4// 
RUEACMC/CMC WASHINGTON DC//PPO/PGC// 
RUEACMC/CMC WASHINGTON DC/ /PPO/POC/ / 
RUEACMC/CMC WASHINGTON DC//PPO/'i?OC// 
RULSMCC/CG MCCDC QUANTICO VA//WfBN// 
RULSMCC/CG MCCDC QU!u.."'TICO VA//WTBN// 
RULSMDF /CG TRNGCOM QUANTICO VA 
RUCKALD/COMMARCORLOGBASES ALBJ'.NY GA//833-2// RULSMCF/COMM.M1COkSYSCOH QUANTIC::O VA//PGD-
IWS/ / RULSMCP /COMfv!.ARCORSYSCOM QUANTICO VA// ?GD-· IWS/ / Z8N" /CG FIRST MA.RDIV ·zBN/ CG FIRST 
MARDIV ZEN/CG SECOND M.h.RDIV ZEN/CG SECOND MARDIV ZEN/CG SECOND MA.RDIV ZEN/CG FIRST 
MAJfDIV//G3/G4// Z~N/ELEVENTH MEO SOC ZEN/ELEVENTH MEU PAGE 03 RUEOMFA32SS UNCLAS 
ZE#/FIFTEENTH MBU ZEN/F'IRSTBN EIGHTH MAR ZEN/FIRST FORECONCO ZEN/FIRST MAR ZEN/FIRST 
RECONBN ZEN/SECONDBN FIRST MAR ZEN/SECONDSN SECOND MAR ZEN/SBCONDBN SIXTH MAR ZEN/SECOND 
MAR ZEN/TH!RDBN FIRST ~.A.~ ZEN/TR!RDBN SIXTH MAR ZEN/SIXTH MhR ZBN/EIGH~H MAR ZEN/BLT '1"~0 
SLANT ONE ZEN/CG FIRS1' MARDIV//G3/G4.// ZEN/CG I MEF//SOtG// ZEN/FIRST FORECONCO ZEN/FIRST 
RECONBN ZEN/FIFTEENTH MEU ZEN/ELEVENTH MEU PAGE 04 RUEOMFA3288 UN"CLAS ZEN/NAVSURFl'iARCE?ffiIV 
CRANE !N ZEN/CG FIRST M:ARDIV//G3/G4// ZEN/COMMARFORPAC ZEN/COMMA.RFORl>AC//G3/G4// ZEN/CG I 
Mt!:F ZEN/CG I MEF ZEN/CMC WASHINGTON DC ZEN/CMC WASHINGTON' DC//PPO/POE// ZEN/CG MCCDC 
QUAN'I'lCO Vil.. ZEN/COMMARCORSYSCOM QtJI-.NTICO VA ZEN/COMMARCORSYSCOM QUANTICO VA BT UNCLAS QQQQ 
SUBJ: M40A3 rnSPEC'l'ION :JUE TO EXPr~RtENCED MTSFIRE UNCL.l\.S //!W4000// 
f.'iSGTD/GENADMIN iCOMMARCORSYSCOM/I WS/ I 
Sl}BJ/H4 OA3 INSPECTION DUE TO EXPERIEN'CED MISFIRE// REF/A/TM 05539D-24&P/2 (PRELIMINARY)// 
REF/B/PRODlJC'T QUALITY DEFIClEN'CY REPORT FORM 11-92 V2// PAGE 05 RUEOMFA328S UNCLAS 
NARR/REF A IS ORGANIZATT01~AL AND INTERMgDIATE MAINTENANCE Ml..m,IAL FOR SNll?ER RIFLE, 
7.6 
POC 
X27 
LIVE frRE TRATNING, THE ABOVE UNITS S!IOU!.n 

ATTENTION S:!OTJLD BE 

CING A MISFIRE WHILE UNDERGOING 
T~TI OF ALL M4 OA' 3 PER REF A. 



DIRECTED TO TRIGGER MECHANISM INSPECTION PER PARAGRAPH 5-10 CF REF. 
A. REPORT ANY 

OISCREPANCIES TO COMMARCORSYSCOM UTILIZING PQDR PER REF B A.>m LOG THE INSPECTION AND ANY 
IDENTIFIED DISCREPANCIES IN WEAPONS BOOK FOR RIFLE. 
DISCONTINUE USE OF RIFLES 
WITH DISCREPANCIES UNTIL M700 TRIGGER GROUP IS REPLACED WITH M24 TRIGGER GROUP. 

2. BACKGROUND: MARINE UNDERGOING URBAN SNIPER COURSE TRAINING WAS CONDUCTING NIGHT 
LIVE rIRE WITH H40A3. RIFLE HAD BEEN CLEANED EVENING PRIOR, AND P~GE 06 RUEOMFA32BB 
UNCLAS DUR.ING DAY BEFORE THE NIGHT LIVE FIRE. MARINE CHAMBERED A ROUND AND PULLED 
TRIGGER. 

THE WEAPON.FAILED 
TO FIRE. MARINE BEGAN TO EXTRACT ROUND FROM WEAPON. nil: WEAPON FIRED WHILE THE! MARINE 
WAS RAISING THE BOLT HANDLE. FIRING OCCURRED WHEN HANDLE WAS APPROXIMATELY ONE QUARTER OF 
THE WAY UPWARD. THlS INCIDENT OCCURRED TWICE WITH THE SAME WEAPON. 
J, THE CAUSE OF THE WEAPON MALFUNCTION IS UNKNOWN, BUT MAY HAVE INVOLVED THE M700 
TRIGGER GROUP. AFTER INSPECTION AND CLEANING, THE REPAIRING ORGANIZATION WAS NOT ABLg TO 
DUPLICATE THE MALFUNCTION. THE FOLLOWING INFORMATION WllS RECEIVED FROM REMINGTON ARMS 
COMPANY. EACH TRIGGER ASSEMBLY HM THE ADJUSTMENT SCREWS FACTORY SEALED WHEN IT LEAVES 
THE FACTORY, EITIIER ON A RIFLE OR WHEN !TIS SOLD AS 1'. PART.EMINGTON HAS NEVER 
RECOMMENDED THAT 'rHE TRIGGER BE ADJUSTED BELOW OUR FACTORY PP.GE 07 RUEOMFA3288 UNCLAS 
MINIMUM OF 
3.5 - 4 LBS. IF THIS ADJUSTMENT IS MADE OR IP THE SEAR ENGAGEMENT SCREW IS ADJUSTED, A 

POTENTIALLY UNSAFE CONDITION MAY OCCUR." 
4. MARCORSYSCOM (IWS) HAS IDENTIFIED REPLACEMENT TRIGGER GROUP M24 PN 95024. FUTURE 
M4 OA3 • S WILL SE FIELDED WITH THE M24 TRIGGER GROUP. MARCORSYSCOM 

(IWS) WILL SEND M24 
ROUPS. TO REPLACE ALL EXISTING M700 PN 26345 TRIGGER GROUPS Ul?ON RECBIPT !?ROM 

MANUFACTURER. 
BT 
~:;289 

NNNN 

ACTION: 
M:CSC HDS 
TIGER 
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RCN: Ml2130-03-0001 

STATUS: CLOSED 

22.DE'TAILS 

PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET 

DESCRIPTION Of DEFICIENCY: 3/2 SCOUT SNIPER PLATOON WP..S TRAINING IN THE IA ':'RAINING AREA ABOi\PfJ 

CLNC. ON THE DATE L1STED ABOVE A SLAM FIRE OCCURRED WHILE USING BLANK ROUNDS. SCT OSPlJif:. 

EXPERIENCED THE SLAM FIRE WHEN SWITCHING HIS WEAPON FROM THE "SAFE" TO THE "FlRE" POSITION, SNH 

WAS TRAINING IN STALKING OPERTAIONS l'IT THE TIME OF THE SLAM FIRE. 'l'HlS PQDR IS INFORMATIVE i N 

NATURE NO A.CTI ON IS REQUESTED. TI!E WEAPON HAS BEEN EVACUATED TO ORDNANCE MAINTENANCE COMPA.."IY, 2 fJ 

fSSG FOR REfITING \HTH" A REPLACEMENT TRIGGER MECHANISM. THE l'/"Ell.PON lflLL BE TESTED UPON RETURN 

TO THE BATTALION. THE SAME DEFECT WAS NOTED ON THE FOJ.,LOWING SERIAI, HUMBERS: 

E6763BB4 
E6763667 
E6763765 
E6764014 
E6763599 
En763829 

ATTRIBUTES: 9ZZ-NOT APPLICABLE 

PREVIOUS FAILURE COUNT: 0 

MIR: NONE 

ATTACHMENTS: 

SNIPER RIFLES TO. txt -- MSGR, 

PQDRs for M40A3 .doc - INTERIM REPLY 

SCREENING POINT RESULTS: SCREENING POINT RESUL'"I'S: ORIGINATOR REQUESTED PQDR BE RE-OPENED Mm 

UPGRADED TO A CAT 1, 29 OCT 2003. 

23. LOCATION 

LOCATION OF EXHIBI1' NARRATIVE: (Ml2130) 3/2 ARMORY 

28. FINDINGS AND RECOMMENDATIONS OF fNVESTIGATION: 

CAUSE CODE: U - MISUSE OF ITEM 
COST CODE: N - NO COST TO GOV'T (COMHERC1AL SlJPPLIER) 

CREDIT CODE: P - VENDOR REPLACEMENT 

DEFECT RESPONSIBILITY: G - GOVERNMENT SUPPLY ACTIVITY 

DEF8CT VERIFIED IND: Y - DEFECT VERIFIED 

l'REVENTIVE ANSl'fER TYPE: 1 - VERIFIED PA 
CORRECTIVE ACTION TAKEN: F - REVISE/REVIEW SPECS/DRAWING/TECH ORDERS/MANUALS 

INVESTIGATION RESULTS: THE PQDR WAS INVESTIGATED .'\ND IS A Vf•,LID COMPLAINT. THE PQDR HAS BEEN 

1\NSWERED BY MESSAGE l 91329Z DEC 03 WHICH STATES: THE FOLLOWING MANDATORY CHPJIGES ARE EFFECTIVE 

IMMEDIATELY AND MUST BE MADE TO TM 055390-24&P/2: 
A. DELETE PAGE 5-1 7, DELETE PARAGRAPH 8 AND C, NOTE A.ND PARAGRAPHS 1 AND 3 ON PAGE 5-18 (ONLY 

PARAGRAGH (2) SAFETY, WILL RF.MAIN). 

B. DELETE PAGES 5-19 AND 5·20. 
C. ON PAGE 5 -- 21DELETE NOTE. CHANGE PARAGRAPH ( 4} ON PAGE 5 - 2 J TO READ ? TRIGGER SHOULD DROP 

MINIMUM 3LBS AND MAXIMUM 5LBS VICE MINIMUM 48 OZ AND MAXIMUM 56 OZ. CHANGE PARAGRAPH (~1) TO READ 

, REMOVE TEST FIXTURE AND ADD WEIGHTS UNTIL MAXIMUM LO/\D OF 5.S POUNDS VICE 3.5 POUNDS. DELE7F: 

ALL IN PARAGRAPH (6) ANO INSERT: ADJUST TRIGGER WITH PINE TUNE il.DJOSTMENT SCREW. DELETE 

PARAGRAPH ('I) AND NOTE ON BOTTOM OF PAGE 5-21. D. THE ONLY AUTHORIZED ADJUSTMENT OF THE J.1:0~ 

TR l GGER IS THE ADJUSTMENT OF THE fl NE TUNE ADJ1JSTMENT SCREW. ADJUSTMENTS rNCLUD 1NG TURHHlG '.)\_. 



SCREWS OTHER TH.l'\N THE FINE TUNE AD,JDSTMENT SCREW, DISASSEMBLY OR HONING, STOHING ETC OF ANI Pfc.,. 

11-J THE M24 TRIGGER GROUP JS NO LONGER AUTHORIZED . .t>.DDITIONALL'l MODIFICATION OF THE FliUNG Pl!' 

l::NGAGEMENT lS NOT AUTHORIZED; ANY MODIFICATION TO THIS CAP COULC CAUSE TH~: l~EAPON TO SLAM F1RE. 

E. THE NEW CHANGES TO THE TM WILL BE PUBLISHED JN MARCH 04. 

THE l'OLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO .l\SCERTAIN IF J>. NEl~LY TNST/>.LLrm M24 TRIGGER 

IS SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGGER PULL \·lEIGHTS IN ARMORERS TOOI, JUT 

MJD BE SET TO BETWEEN .3 - 5LBS USING THE FINE TUHB AD,HJSTMENT SCREW. THIS PROCE:OURE WI LL RE 

PERFORMED WITH A DUMMY CARTRIDGE IN THE CH/\MBER. ONCE TRIGGER JS INSTALLED AND TRIGGER PULL 

\</EIGHT IS SET THB BOLT WILL BE CYCLED (RJd"lD BOLT MP.NI PULATION) IN AN Jl.TIEMPT TO GET THE WEAPON 

TO SLAM FIRE. ADDITIONALT,Y THE WEl\PONS SAFETY ~HLL BE CYCLED FROM SAFE TO FIRE AND BACK IN AN 

l;TTEKPT TO MAKE THE WEAPON SLAM FI RE. ATTEMPTS TO GET THE. WEAPON TO SLM-I FIRE WILL BE PERFORMED 

\'iTTH AN EMPTY CHAMBER WITH NO CARTR lDGE OF AN,Y KIND IN THE CH.AMBER. IF THE WEAPON DOES NOT SLAM 

r' HIE AFTER THE ABOVE PROCEDURES HAVE BEEN PERFORMED IT 1 S SAFE FOR USE. IF THE WEAPON DOE.S F II 

AFTER THE ABOVE PROCEDURE IS PERFORMED THE TR1GGER WILL BE REPLACED AND THE PROC£DURE P.EPEf.,.TED 

IF A l'/EAPON HAS A SLAM FIRE WHICH CANNOT BE RECTIFIED BY REPLACING THE M24 TRIGGER THE \·7E1~PC1l 

NILL BE T.!\.GGED AND EVACUATED TO PWS, l'ITBN, QU/\..NTICO, VA TO DETERMINE THE CAUSE. 

MJ,RCORSYSCOM WILL DEPLOY A NF.W EQUIPMENT TRAINING TEAM TO INSTALL HEW M2·i TRJGGE:ES !\ND ?·iE'r'.' 

HELOCOILS JN BUTTSTOCK FOR CHEEKPIECE. 



PRODUCT QUALITY DEFICIENCY REPORT 
CA'rl!GOR'l 

INF'O ONLY NO 

la. PROM (Originator) 

M': \054 
Cu~~lt.ND!NG OFr"lCER AD'N Sll?PJ,Y l.'4 0 J 
PSC HOX 7.0059 
CAMP Lr:JF.Ul<E, NC :2B':.42·v()S'.) il.S 

lb. N1'lU TELEPBONX NO. AND EMAIL 

2n. TO (Scrnaning Point) 

1-1903(;8 
Hf.RINE CORPS LO'.]!STlCS 1:0KK\ND 
B 14 RADF'ORD Dt.V-D 
ALBANY, GA )1704·0'][) :JS 

le. DATE 2b. NAME Tl!LEPHONX NO. AND EMAIL 
SO'BKITTlID 

10/27/2003 

REPAIRABLE ITKM t:O 

2c. DATE 

10/?.'?/)00i 

3. REPORT CTRL NO. {. DATE Dln'ICIRNC'Y DISCOVBRIID 5. DXFBCTIVB ITEM 
NATIONAL STOCJ: NO. (NSN) 

lGQ'.;·-01495013'] 

6. Dl!l"RCTIVE IT!!)( NOMXNCLATURI! 

7a. MANUFACTURER/CITY/STATE 

1-'.;\RTIJE C:ORPS RESEARCH :Jl-:VELOPMENT 
NIA 
QIJA.NTICl1, VA ?.21 H. SIJBO ns 

9.SERIAL/LOT/RATCH ll"O. lOa.COliTRACT NO. 

PGC Code:. 
7 b. MANUF" . CODE: 7c. SHIPPER/CITY/STATE 

N/l• 
N/A 
N/A 

lOh.PURCRASK ORDER NO. 10c.RXQUISITION NO. 

6. MYRS. PAJ!.T NO. 

lOd.GBL NO, 

Not Provtded/link.nown. UNK Nt)t Pr.ovi.dcd/Onknown U?~K 

11. ITKM 

:JP l G i t.U•J_. EQU 1 PHEt·iT 

15.QUANTITY 

16 . DEP' a • RNil ITEM 
(Airmift. 

- ICIKNT mm<t•r, 
ITEM clc.) 

WOJUC.S b. NEXT 
ON/l>fITR ~=LY 

(NRA) 

• 7 • DEl!'ECTIVX ITEM 
UNIT COST 

s;1. 8'10. oo I r:Ar.l-1 

20. KND ITKM TAM 

21n. ACTION RBQUBST!!D 

12. DATE RECD., MJ'RD, REPAIRED, 13. OP·EP.ATING TIME AT P'AILURB 
OR OVXRRAULED 

HECEJVHll ll/\TE: 

10/1 :-/2003 

a. RRC&IV!ro 
G 

(l)END ITEM NSN TYPE/MODEL/SERIES 
ll.{1)f\3 Sniper Rill~ 
lOCS· 0H':l~OB41 

:180 ?.ds 

b. INSPECTJW 
6 

(l)NHA (NSN) (2)NHA NOMENCLATURE 

18. XSTIMATl!D REPAIR COST 
SD. oo 

f::l400 

19a. ITEM UNDl!ll WARRANTY 
UllKN011N 

Not Prcvitled 

2lb. CIJl<RENT DISPOSITION or DEl"RCTIVE ITl!X HOLDING 

14. OOVERNMXNT FURNISHED MATERIAL 

NO 

c. DEl!'lCIKNT 

2 

(3}NHA PART 
NO. 

d. IN STOCJ( 

( 2 ) END I:rEM 
SERIAL NO. 

E&763344(867G~00R 

(()NHA SERIAL NO. 

l9b. W~Y l!XPIRATION DATE 

22. DKTAILB (Dc.1.s.cl"flH.:.to brsl ohilif)-~ ..-.·hm i.r wmn;:. how dltd whJ~ rirrtirtr.stuncc.r prior IQ Jifficu/t.,~ de.rcriprion oj,/Jffic:ulf)~ cau.ic, <X.'tion lah.:n, including diJpruitioTJ, rrco1w11L·nda6att..i:, 
A uach c:opie-.1 nf .s11ppor11ng &)(Um,•n/1, Cr11trilu'-<' 011 uparatr if rtccnJUIJ') 

23. LOCATION OF DEFICIENT MATERIAL 

24a. TO (Action Point) 
,~r;·1HOlJ 
'.\i:\P i l<E CORP.S SYSTEMS COM!.rJ._t<o l w.c; 
2~:00 LESTER ST 
Ol.'.1'.NTlCO. VA 22111 6050 US 

Hb. NAME, TKLEPHONR NO. AlID EMAIL 

26n. TO (Support Point) 

26b. NAME, TE~BPRONE NO. AND El<AIL 

25a. TO (Support Point) (Use Items 26 and 27 if 1110ro than one) 

tJ/A 
ll}A 
N/A 

24c. DATK 25b. N.AMlt, TR.LEPHONX NO. AND EMAIL 
01/ 12/2004 

27a. TO (Support Point) 

26c. DATK 27b. NAMK, TELEPHONX NO. AND EMAIL 

25c. DATE 

27c. DATX 

J, FINDINGS AND RBCOMMRNDATIONS OF INVESTIClATION IBN: l\t t "Ch<=tl Sheet J 

J9. AC'l'ION TAJ.'.EN 

30. RESULTS or DEPOT SUltVEILLAN'CJ!: 

PDR.BP ELECTRONICALLY GXNERATXD FORM STAN'DAJlD FORM 368 (Rev 6·20071 



RCN: M93054-03-000l 

S'fl,TlJS : CLOSED 

22.DETAILS 

PRODUCT QUALITY DEFICfENCY REPORT SUPPLEMENT SHEET 

DESCRIP'l'ION OF DEFICIENCY: I AM THE 2112 FOR SCOUT SNIPER SCHOOL HERE AT WTBN CAMP LEJEUNE. B 

OF THESE WEAPONS ARE STJAM-FIRING 2 OR MORE TIMES EVERY 20 HOUNDS. THIS HAS BECOME A S/,FET 
CONCERN FOR THE SCHOOL. 

ATTRIBUTES: IAN-COMPONENT FAILURE 

PREVIOUS FAILURE COUNT: 0 

MIR: NONE 

ATTACHMENTS: 

SNIPER RIFLES TO.txt - MSGR, 

PQDRs for M40AJ .doc - INTERIM REPLY 

28. FINDINGS AND RECOMMENDATIONS OF INVESTIGATION: 

CAUSE CODE: U - MISUSE OF ITEM 

COST CODE: N - NO COST TO GOV'T (COMMERCIAL SUPPLIER) 

CREDIT CODE: P - VENDOR REPLACEMENT 

DEFECT RESPONSIBILITY: G - GOVER..'lMEN'I' SUPPLY ACTIVITY 

DEFECT VERIFIED IND: Y · DEFECT VERIFIED 

PREVENTIVE ANSWER TYPE: 2 - SATISFACTORY PA 

CORRECTIVE ACTION TAKEN: F - REVISE/REVIEW SPECS/DRAWING/TECH ORDERS/MANUALS 

INVESTIGATION RESULTS: THE PQDR WAS INVESTIGATED !'-ND IS A VALID COMPLAHIT. THE PQDR HAS BEEN 

ANSWERED BY MESSll.GE 1913292 DEC 03 WHICH STATES: THE FOLLOWING MANDATORY CHANGES Jl..RE EFFECTIVE 

IMMEDIATELY AND MUST BE MADE TO TM 05539D-24&P/2: 

A. DELETE PAGE 5-1 7, DELETE PARAGRJl.PH B AND C, NOTE AND PAHAGRAPHS 1 AND 3 ON PAGE 5 - 1 8 (ONLY 

PARAGRAGH (2} SAFETY, WILL REMAIN), 

B. DELETE PAGES 5-19 AND 5-20. 

C. ON PAGE 5-21DELETE NOTE. CHANGE PARAGRAPH (4) ON PAGE 5-21 TO READ ? TRIGGER SHOULD DROP 

MINIMUM 3LBS AND MAXIMUM SLBS VICE MINIMUM 48 OZ AND MAXIMUM 56 OZ. CHANGE PARAGRAPH (5) TO READ 

? REMOVE TEST FIXTURE AND ADD WEIGHTS UNTIL MAXIMUM LOAD OF 5' 5 POtnrns VICE } - 5 POUNDS. DELETE 

r._r,L IN PARAGRAPH ( 6) AND INSERT: ADJUST TRIGGER WITH FINE TUNE ADJUSTMENT SCREW. DELETE 

P.1'.\.RAGRAPH (7} AND NOTE ON BOTTOM OF PAGE 5-2.1. D. THE ONLY AUTHORIZED ADJUSTMENT OF THE M24 

TRIGGER rs THE l;DJUSTI-IENT OF THE FINE TUNE ADJUSTMENT SCREW. ADJUSTMENTS INCLUDING TURNIHG OF 

SCREWS OTHER THAN THE FHl'E TUNE ADJUSTMENT SCREW, DISASSEMBLY OR HONING, STONING ETC OF ANY PART 

IN THE M24 TRIGGER GROUP IS NO LONGER AUTHORIZED. ADDITIONALLY MODIFICATION OF THE FIRIHG PW 

C!>P ENGAGEMENT rs NOT AUTHORIZED; ANY MODIFICATION TO THIS CAP COULD CAUSE 'l'HE WEAPON TO SLAM 

FIRE. 
E. THE NEW CHANGES TO THE TM NILL BE PUBLISHED IN MARCH 04. 

THE FOLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO ASCERTAIN IF A NEWLY INSTALLED M24 TRIGGER 

rs SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGGER PUl,L WEIGHTS IN ARMORERS TOOL KIT 

.'\ND BE SET TO BETWEEN 3 -SLBS USlNG THE FINE: TUNE ADJUSTMENT SCREW. THIS PROCEDURE WI LL BE 

PERFORMED WITH A DUMMY CARTRIDGE IN THE CHAMBER. ONCE TRIGGER IS INSTP.LLED AND TRIGGER PULL 

WEIGHT IS SET THE BOLT mu. BF. CYCLED (RAPID BOLT MANIPULATION) IN AN ATTEMPT TO GET THE WEAPON 

TO SLAM PIRE. ADDITIONALLY THE WEAPONS SAFETY WILL BE CYCLED FROM SAFE TO FIRE AND BACK IN AN 

ATTEMPT TO MAKE THE WEAPON SLAM FIRE. ATTEMPTS TO GET THE WEAPON TO SLAM FIRE WILL BE PERFORMED 

WITH AN EMPTY CHAMBER WITH NO CARTRIDGE OF ANY KIND Hl THE CHAMBER. IF THE WEAPON DOES NOT SLl'J'l 

Pl RE AFTER THE ABOVE PROCEDURES HAVE BEEN PERFORMED IT rs SAFE FOR USE. IF THE WEAPON DOES FIRE 

AFTER THE ABOVE PROCEDURE IS PERFORMED THE TRIGGER WILL BE REPLACED AND THE PROCEDURE REPEATED. 

IF A WEJl.PON HAS A SLAM FIRE Wl1ICH CANNOT BE RECTIFIED BY REPI.AC1NG THE M24 TRIGGER THE \'IBAPON 

WILL BE TAGGED AND EVACUATED TO PWS, WTI3N, QUAN"TICO, VA TO DETERMlNE THE CAUSE. 

MARCORSYSCOM WILL DEPLOY A NEW EQUIPHENT TRAINING TEAM TO INSTALL NEW M24 TRIGGERS P.l'W lffil 

HELOCOILS IN BUTTSTOCK FOR CHEEKPIECF._ 
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ZNR uum:JU 
RTTUZYUW RHSSXYZOOOl 3051545-UUOU--RHSSSUU. 

R 191329Z DEC 03 
FK CG MARCORSYSCOM QUANTICO VA IWS 
TO CMC WASI:t!NGTON DC l?PO POC 
CG MARCORSYSCOM QUANTICO VA 
NAVSURFll'ARCE!NDIV CRANE IN 
CG 3RD MARDI.V 
CG lST MAR.DIV 
CG MCB QUANTICO VA 
CG MCB CAMP LEJEUNE NC 
COHMM.FORRES 
COMMARFORRES G4 
COMMARFORRES G3 
CG JRD MARDIV G-4 
CG JRD MARDIV G-3 
CG 3RD MAimIV 
CG 2ND MARDIV G4 
CG 2ND MJUU)IV G3 
CG 2ND MARDIV 
CG lST MARDIV G- 4 
CG FOURTH MAR.DIV 
CG lST MAR.DIV G-3 
CG SEVENTH MAR.DIV 
CG lST M.A:RD!V 
CG II! MEF G-4 
CG III MEF G-3 
CG III l-tl?:F 
CG II MEF G4 
CO MCLB BJ\RS'l'OW CA 
CG II MEP GJ 
CG II MEF' 
COMMAR.FORRES G4· 
COMMAAFORRES 03 
COMMARFORRES 
CG I MEF G-4 
CG I ~EF G-3 
CG I MEF 
CG TECOM QUANTICO VA 
COMMARFORLANT G3-5-7 
COMMARFOR!JUIT G-4 
COMMARFORLJ!.NT 
COMMARFORPAC 
COMMARFORPAC G4 
COWJ\RFOllPAC G3 
CG 2ND MAR.DIV 
STH MAR 
6TH MAR 
8TH MAR 
lST MAR 



3RD MAR 
4TB MAR 
7 MAR 
IN!i'O CG MARCORSYSCOM I"WS 
BT 
UN CLAS 
StJBJ:GUIDANCE ON ADJUSTMENT OF M24 TRIGGERS ON M40A3 SNIPER RIFLES TO BE PLACED IN EFFEC~ 
tMMBD UNTIL TI-! IS REt'UBLISHED IN MAR 04 MSG!D/GENADMIN/COMMARCORSYSCOM QUANTICO VA IWS (r.) 
REF/A/OMS MSG 271532Z OCT 03 CG II MEF G4 M40A3 SNIPER RIFLE// NAR/Rl':F' A rs II MEF G4 
ORDNANCE OFFICER MESSAGE REFF!RENCTNG SUBMITTAL OF CLASS I PQDRS AND EXPERIENCED PROBLEM 
WITH M40A3'S EXPERIENCING SLAM FIRES AT CLNC.// REF/B/DMS MSG 230700Z AUG 02// NAR/REF 8 
rs COMMARCORSYSCOM INSPECTION AND REPLACEMENT OF M700 TRIGGERS WITH M24 TRIGGERS DUE TO 
EXPERIENCED MISFIRE IN AUG 02. 
REF/, 
Poe( . ""11P.1~lL~Kli-§ll'i,i"1;i~~'~5~ft't~:,~t;~,<:11%i.'4i®:~r~~. :""i't:';;l ... _,. ~?!iY.7):..~er~.-~'f~~~.f..:...wlf'"':~~>'t··~~~!f:L~h~lZtN1.~~·.~ .... ) 

RMKS/l. DUE TO SLAM FIRES OF M24 TRIGGERS ON M40A3 RIFLES EXPERIENCED AT CAMP LEJEUNE, NC 
]'.., CONFERENCE WJl.S-HELO--ON -3 DEC 03 BETWEEN- rws MCSC, PWS, IITBN QOAN"rrco; VA, lS'l', 2ND AND 
3RD MARINE DIVISION GUNNERS, AND SCOUT SNIPER SCHOOL QUANTICO, VA. THIS CONFERENCE 
ADDRESSED THE CORRECT PROCEDURES FOR IDENTIFYING !SSUES WITH THE M40A3 SNIPER RIFLE, THE 
CURRBNT M24 TRIGGER ISSUES (SLAM FIRES AND RUST ISSUE), THE CHEEK PIECE SCREW ISSUES, USE 
OF CLP ON THE WEAPON, BOLT CATCH PIN REPLACEMENT AND AN UPDATE OF' THE MAINTENANCE MANUAL 
FOR THE M40A3. IN ADDITION T'rlIS CONFERENCE ADDRESSED FINDINGS OF MEMBERS OF rws, MCSC AND 
PWS, WTBN QUllli'TICO VA WHO HAD TRAVELLED TO THE REMINGTION FACTORY TO DISCUSS TRIGGE 
ISSUES WITI! THE REMINGTON CORPORATION. 
2. THE FOLLOWING MANDATORY CHANGES ARE EFFECTIVE IMMEDIATELY AND MUS'I' BE MADE 
05539D-24&P./2: 
A. DELETE PAGE 5-17, DELETE PARAGRAPH b AND c, NOTE AND PAP.AGRAPHS 1 AND 3 ON 
(ONLY PARAGRAGH (2) SAFETY, WILL REMAIN) . 

B. DELETE PAGES 5-19 AND 5-20. 
c. ON PAGE 5-21DELETE NOTE. CHANGE PARAGRAPH (4) ON PAGE 5-21 TO READ ... TRIGGER SHOULD 
DROP MINIMUM 3LBS 1\ND MJ>.XIMUM SLBS VICE MINIMUM 48 OZ AND MAXIMUM 56 OZ. CHANGE PP.RAGRAPH 
(5) TO READ ... REMOVE TEST FIXTORE JIND ADD W&!GHTS UNTIL MAXIMUM LOAD OF 5. 5 POUNDS VICE 
3 . 5 POUNDS. DELETE ALL IN PARAGRAPH [ 6) AND INSERT: ADJUST TRIGGER WITH FINE TUNE 
ADJUSTMENT SCREW. DELB'I'E PARAGRAPH (7) rutD NOTE ON BOTTOM OF PAGE 5-21. 
D. THE ONLY AUI'HORIZED ADJUSTMENT Of 'l'HE M24 TRIGGER lS THE ADJUSTMENT OF THE FINE TUNE 
ADJUSTMENT SCREW. ADJUSTMENTS INCLUDING TURNING OF SCREWS OTHER THJl.N THE FINE TUNE 
ADJUSTMENT SCREW, DISASSEr.!i3LY OR HONING, STONING ETC OF A?n; PART IN THE M24 TRIGGER GROUP. 
IS NO LONGSR AUTHORIZED. ADDITIONALLY Modification of the firing pin cap engagement is not 
authorized; any modification to this cap could cause the weapon to slam fire. 
E. THE NEW changes to the TM W!LL BE PUBLISHED IN ~ARCH 04. 
3. THE FOLLOWING PROCEDURES WILL BE FOLLOWED IN ORDER TO ASCERTAIN IF A NEWLY INSTALLED 
M24 TRIGGER IS SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGGER PULL WEIGHTS IN 
ARMORERS TOOL KI'r AND BE SET TO BETWEEN 3 - SLBS US ING THE FINE TUNE ADJUSTMENT SCREW. THIS 
PROCEOv"RE WILL BE PERFORMED WITH A DUMMY CARTRIDGE IN THE CHA.MEER. ONCS TRIGGER IS 
INSTALLED AND TRIGGER PULL WEIGHT IS SET THE BOLT WILL BE CYCLED (RAPID BOLT MANIPULATION) 
IN A...~ ATTEMPT TO GET THE WEAPON TO SLJ\M FIRE. ADDITIONALLY THE WEAPONS SAFETY WILL BE 
CYCLED FROM SAFE TO FIRE AND BACK IN AN ATTEMPT TO MAKE THE WEAPON SLAM FIRE. ATTEMPTS TO 
GET THE WEAPON TO SLAM FIRE WILL BE PERFORMED WITH AN EMPTY CHAMBER WITH NO CARTRIDGE OF' 
ANY KIND IN THE CHAMBER. IF THE WEAPON DOES NOT SLAM FIRE l..FTER THE ABOVE PROCEDURES HAVE 
BEEN PERFORMED IT IS SAFE FOR USE. IF THE WEAPON DOES FIRE AFTER THE ABOVE PROCEDURE IS 
PERFORMED THE TRIGGER WILL BE REPLACED AND THE PROCEDURE REPEATED. IF A WEAPON HAS A SLAM 
FIRE WHICH l'.ANN01' BE RECTIFIED BY REPLACING THE M24 TRIGGER THE WE.A.PON WILL BE Tl>GGED AND 
EVACUATED TO PWS, WTBN, QUANTICO, VA TO DE!1'ERMINE THE CAUSE. 
4. MARCORSYSCOM WILL DEPLOY A NEW EQUIPMENT TRAINING TEAM TO INSTALL NEW M24 TRJGGER5, 
NEW HELOCOILS IN BUTTSTOCK FO~ CHEEKP1EC~ FROM 5-9 JAN 04 ~T CPCA. DATES FOR NETT FOR 
OKINAWA AND HAWAII HAVE NOT YET BEEN DETERMINED, BUT WILL BE COORDINATED WITH THE III MEF 
ORDNANCE OFFICER. DATES TO REPLACE M24 TRIGGERS AT CLNC ALSO WILL BE DETERMINED. THE 
HELOCOILS FOR CLNC WE:RE INSTALLED 15·19 DEC 03. MEF ORONANCE OFFICERS \ilILL COORDINATE 
WITH MCSC TO COMPLETE UNITS THAT WeRE NOT AVAILABLE DURING THE INITIAL FIELDING. 
5. I, rr, III MEF ORDNANCE OFFICERS ARE REQUESTED TO RESPOHD TO TH!S MESSAGE TO PROVIDE 
RE!COMMENDED DATES FOR MCSC TO FTF:r.n NETT AND ADDRESS ]';NY ADDITIONAL CONCERNS/ I 

IDE RECOMMBNDED DATES FOR MCSC TO F'!ELD NETT AND ADDRESS ANY A.DDITtONAf, CO!-JCERNS/ / 

BT 

2 
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PRODUCT QUALITY DEFJCIENCY REPORT 

la. FROM (Originator) 

Ml2130 
COMJ.ti\NtJING OFFICI::R 
l'SC' l!OX 200% 
Ct,MP Lr::..JEUNS, NC 2S!,~ 2 OO'H US 

2a. TO (Scrooning Point) 

KJIJ3<.8 

CATEGORY 

INFO ONLY NO 

1-':NllNE CORPS LOGJ ST!CS COHHAND 
S 11 RJ..DFORl. !Ji.VD 
ALBANY, GA 31701-0JJO US 

lb • HJ\lQ! TELZPliONR NO. AlID KMJ.IL le. DATE 2b. NAME TZl'..EPHONE ?IO. AND KMAl.L 
SOBl<ITTJW 

l0/08/~003 

REPAIRABLE ITEM NO 

2c. DATE 

3. REPORT CTRL NO. 4. OATB DEFICIENCY DISCOVERED 5, DEFECTIVE ITEM 
NATIONAL STOCK NO. (NSN) 

IOOS 0149'.>DS~J 

6. DEFECTIVX ITEM NOMlrnCLATURX 

~1121 ~o o:; 0002 SNJ?ER klPL.~. 1.67NN, M ~0~~ 
PGC C<)de; 

7a. MANUE'ACTIIRER/CITY/STATE 7b. MANUF. CODE: 7c. SHIPPER/CITY/STATE 

~v ... R: NC: ( .. GR rs RESF:lillCH nt:VELOf1Mt-:NT 
~2/J:., 
·)'Ji1..!'iTI(O, VJ\ :1.;.11:, ~;oeo us 

9.S&RIAL/LOT/BATCK NO. lOa.CONTRACT NO. 

SH968 

S~'.R J /'.L NUMBER 
.L:, f~E 151 .J< i ;; Nol. Pruvide.d/Ilr.knnwn 

lQb.PORCRASE ORDER NO. lOc.RXQOISITION NO. 

;]!·fl: 

B. MFRS. PAltT NO. 

lOd.GBL NO. 

11. ITKX 12. DA.Tl!' RECD., Ml'RD, REPAIRED, 13. OPERATING TIME AT FAILllltE 14. GOVERNMENT YOIUUSl!ltD MATERIAL 

15.QUANTITY 

16.PEY 
-ICIENT 
ITEM 

a. END ITEM 
IAitcmfi. 
IHIJWl!f'. 

de,) 

WORKS b • NEXT 
ON/WITK HIGRER 

ASSEMBLY 
(NHll) 

OR OVXJ!RAULJW 

RECEIVED DATE: iHiT!!,T. 

UJ/11)/ 2/JOJ 

a.. RECXIVXD 

=~ 

(1)END ITICM NSN TYPl!'/MODEL/SERIKS 

l'I · ~tll\3 
100':- G H9S0f\4 3 

(l)NRA (NSN) 

b. INSPECTED 
?. 

( 2 ) NllA NOMENCLA'.l'URJI 

c. DEFICIENT 
/. 

(3)NHA PA.RT 
NO. 

d. IN STOCIC 

( 2 J l!:ND ITEM 
SltRIAL NO. 

( 4.) NHJI SERIAL NO • 

7. DEPECTIVB ITEM 
WIT COST 

18. ES'rlMATED REPAIR COST 

$0. on 
l9b. WARRANTY EXPIRATION DATE 

$~.kS0.00 I t:ACH UNV.HOWN 

20. END ITXM TAM 

2la. ACTION REQUl!'STED 

21b. CUJ!RKNT DISPOSITION OP DRPBCTIVE ITEM OTHEf< 

22. DETAILS (D,·1cri~,lcJ hl!sl abililJ• what is wmn1:. h01r 11nd w~~: cirr:um.rltml'c.s pr Irv tv d~[TJ('IJ/ry, Jocriptwn 11/ di:ff11:ulz1~ <.U11Jt', uctfrm tukt·n. /11duding 1/i.rposirinn. rcXtJTTlntt·ndmims.. ... 
Atfm·h cr1picr of $tJfl(XJrling dm:umcntJ. Cmuinut· .on ~epara/t: if nt'Ct'..s:rary) 

23. LOCATION OF DEFICIENT MATERIAL 

24a. TO (Action Point) 
HG"JBf,E. 

25a. TO (Support Point) (Uso Item.a 26 and 27 if more than one) 

!-!hf{ I tlE CORPS S'tSTEM~ C()l'J·tl\.tlD ( W.S 
2200 LESTE~ ST 
QIJM'r!CO, VA. 22134-600.0 US 

TBLBPHONl! NO. AND .EMAIL 

2oa. TO (Support Point) 

2 6b, NAIC:, TELBPHO!ra NO. AND EMAIL 

N/l, 
N/A 
N/!., 

24c. DATE 25b. NAME, TELEPHONE NO. AND EMAIL 
OJ /l2/:~G04 

27a. TO (Support Point) 

26c. DATE 27b. NAME, TELEPHONE NO. AND EMAIL 

2 Sc. DATE 

27c. DAT!!: 

l"INDINGS J.ND R.ECO)Oa;NDATIONS OF INVESTIGATION l ;;,,,,. At l acheJ She"t) 

3 0 . RESULTS or DEPOT StJRVEILLANCJ: 

PDREP ELECTROtaCALLY GEN1!RATED FORM STANDARD PORM 368 (Rov 6-2007) 



THE POLLOWING PROCEDURES WJ LL BE FOLLOWED rn ORDER TO ASCERTl;IN ff A NE\'ILY INSTALL SD M24 ·rn l G(;C:F 

f S SERVICEABLE. TRIGGER WEIGHT WILL BE TESTED USING TRIGGER PULL WEIGHTS IN ARMORERS TOOL KIT ?.NI~ 

BE SET TO BETWEEN 3 - SLBS USING THE FINE TUNE ADJUSTME!\.'T SCREW. THIS PROCEDURE WILL BE PERFORMED 

'•lITH A DUMMY CARTRIDGE IN TriE CHAMBER. ONCE TRIGGER IS INSTALLED NW TRIGGF.R PULL WEIGHT IS SET 

Tl!E BOLT WILL BE CYCLED fRAPID BOLT MANIPULATION) IN AN AT1'Et1PT TO GET THE WEAPON TO .SLAM FIRE 

t'\DDITIONALLY THE WEAPONS SAFETY WILL BE CYCLED FROM SAFE TO FIRE AND BACK JN AN ATTEMPT TO /.!J',Kt: 

THE WEAPON SLAM FIRE. ATTEMPTS TO GET THE WEAPON TO SLAM FIRE WILL BE PERFORMED WIT!l AN EMPTY 

CHAMBER Wl'tH NO CARTRIDGE OF ANY KIND IN THE CHl\MBER. IF THE WEAPON DOES NOT SLAM FI'RE AFTER THE 

ABOVE PROCEDURES HAVE BEEN PERFORMED IT IS SAFE FOR USE. IF THE WEAPON DOES FIRE AFTER THE ABOVlo 

PROCEDURE IS PERFORMED THE TRIGGER WIU, BE REPLACED AND THE PROCEDURE REPEJl..TED. IF A WEAPON HAS 1\ 

SL1\M FlRE WHICH CANNOT BE RECTIFIED BY REPLACING THE M24 TRIGGER THE vlEAPON WILL BE TAGGED AND 

EVACUATED TO PWS, WTBN, QUANTICO, VA TO DETERMINE THE CAUSE. 

:·~ARCORSYSCOM \VIL!, DEPLOY A NEW EQUIPMENT TRAINING TEAM TO INSTALL NE\-1 M24 TRIGGERS /\ND NEW 

HEt.OCCILS IN BUTTSTOCK FOR CHEEKPIECE. 



RCN: Ml21J0-03-0002 

.STATUS: CLOSED 

22. DETAILS 

PRODUCT QUALITY DEFICIENCY REPORT SUPPLEMENT SHEET 

DESCRIPTION OF DEFICIENCY: 3/2 SCOUT SNIPER PLATOON WAS TRAINING lN THE lA TRAINING .!\RE.!\ .ABO.l\RD 

CI.NC, ON THE DATE LISTED ABOVE A SLAM FIRE OCCURRED WHILE USING BL.\NK ROUNDS. SGT SHARON \\F1S 

MANIPULATING nrn BOLT OF THE WEAPON AFTER INTI AL SHOT WAS FIRED AND EXPERIENCED A SLJ'\M FIRE. THF; 

BOLT WAS MANIPULATED TO ALLOl-1 FOR A SECOND SHOT AND AFTER LOCKING THE BOLT INTO PLACE TEE 

WEAPON FIRED WITHOUT DEPRESSING THE TRIGGER. THIS PQDR IS INFORMATIVE IN NATURE NO ACTION IS 

REQUESTED. THE WEAPON HAS BEEN EVACUAT8.D TO ORDNJ.l.NCE MAlNTEN.l\.NCE COMPANY, 2D FSSG FOR REF I TING 

W!TH A REPLACEMENT TRIGGER MECHAlHSM. THE WEAPON IHLI, BE TESTED UPON RETURN TO THE BATTALIO! 

THE SAME DEF'ECT WAS NOTED IN THE FOLLOWING WF'.APONS: E6763829, E6763972 

ATTRIBUTES: lJ'i.N-COMPONENT FAILURE 

PREVIOUS FAILURE COUNT: 0 

MIR: NONE 

ATTACHMENTS: 

SNIPER RIFLES TO.txt - MSGR, 

PQDRs for M40A3 .doc - INTERIM REPLY 

SCREENING POINT RESULTS: SCREENING POINT RESUl,TS: ORIGINATOR REQUESTED REOPENING AND UPGRADING 

PQDR TO CAT 1, 29 OCT 2003. 

2 3 . LOCl\TIOl~ 

LOCAT10N OF EXHIBIT NARRATIVE: (Ml2130) 3/2 ARMORY 

28. F'lNDJNGS AND RECOMMENDATIONS OF INVESTIGATION: 

CAUSE CODE: U - MISUSE OF ITEM 

COST CODE: N - NO COST 'l'O GOV'T (C0t-1MERCIAL SUPPLIER) 

CREDIT CODE: l' - VENDOR REPLACEHENT 

OEFECr RES PONS TB I LI TY: G - GOVERNMENT SUPPLY ACTIVITY 

DEFECT VERIFIED IND: Y - DEFECT VERIFIED 

PREVENTIVE ANSWER TYPE: 1 - VERIFIED P~ 

CORRECTIVE Jl.CTION TAKEN: F - REVISE/REVIEW SPECS/DRAWING/TECH ORDERS/MANUALS 

INVESTIGATION RESULTS: THE PQDR WJ'l.S INVESTIGATED AND IS A VALID COMPLAINT. THE PQDR HAS BEEN 

ANSWERED BY MESSAGE 191329Z DEC 03 WHICH STATES: THE FOLLOWING MANDATORY CHANGES ARE EFFECTIVE: 

IMMEDIATELY AND MlJST BE MADE TO TH 05539D-24&P/2: 

A. DELETE PAGE 5- 1 7, DELETE PARAGRAPH B AND C, NOTE AND PARAGRAPHS 1 AND 3 ON PAGE 5 - 18 (ON!, Y 

PARAGRAGH (2) SAFETY, \'/ILL REMAIN) . 

B. DELETE PAGES 5-19 AND 5-20. 

C. ON PAGE 5-21DELETE NOTE. CHANGE PARAGRAPH {4) ON PAGE 5-21 TO READ? TRIGGER SHOULD DRCJP 

MINIMUM 3LBS AND MAXIMUM SLBS VICE MINIMUM 48 OZ AND MAXIMUM 56 OZ. CHANGE PARJ',GP..APH {SJ TO RE:AlJ 

? REMOVE TEST FIXTURE AND ADD WEIGHTS UNTIL MAXIMUM LOAD OF 5.5 POUNDS VICE 3.5 POUNDS. DELETE 

ALL IN PARAGRAPH [6) AND INSERT: ADJUST TRIGGER WITH FINE Tmm ADJUSTMENT SCREW. DELETE 

PARAGRAPH (7) AND NOTE ON BOTTOM OF PAGE 5-/.1. D. THE ONLY lUJTHORIZED ADJUSTI'IENT OF THE M2·1 

TRIGGER IS 'l'HE ADJUSTMENT OF THE FINE TUNE ADJUSTMENT SCREW. ADJUSTMENTS INCLUDIF/G TURNING OF 

SCREWS OTHER THAN THE FINE TUNE ADJUSTl·ff.NT SCREW, DISASSEf.'.BLY OR HONING, STOIHNG ETC OF ANY Pfl.f<T 

IN THE M24 TRIGGER GROUP rs ~o LONGER AUTHORIZED. ADDITIONALLY MODIFICJl.TION OF THE FIRHIG PIN 

CAP ENGAGEMENT IS NOT AUTHORIZED; />.NY MODIFICATION TO THIS CAP COULD CAUSE THE WEAPON TO SLl·.1~ 

FIRE. 
E. THE NEW CHANGES TO THE TM WILL BE PUBLISHED IN MARCH 04. 


