
DATE: 

TIME: 

FILE#:------­

CALL IS TO ~USTOMER 

RECORD OF TELEPHONE CALL 

~~:~:~ ~~ ~:11 
Ug~y~ z2;'<>:1 

PHONE: __{@YldJIT£- /J;,G; 

PRODUCT:_~m~/<....<z:;...::w~ ..... BP~'L-:;;__ _____ _ 
CALIBER: __ J_...;;..°3._61_-_tf)_,_? ______ _ 

CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN: C4t .2/ £/.?.-3/ 

BEGINNING: _IRATE _ANGRY A CALM _PLEASED 

AT END: _IRATE _ANGRY . _£CALM _PLEASED 

- CUS~M~CONC~N: ~,~~~~~/~~~~-:~~~-b~~~~~1-,~~~. ~ef~~~~---
,4d§~/ L__ 

RESOLUTION:-------------------------

COMMENTS: 
I 

I 

PPS 00032 


