
DATE : //J7• v/rr-
' -'3 >. TIME : . C/ 

__ ..._.. ______ _ 
FILE #: 
CALL IS-TO-~~-...-C-U_S_T_OM_E_R 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ,rQ.F //:?d'?o/:? DEALER: ____________ _ 

ADDRESS: 1./2.J .Ii /? iY 2- s;;....f?,vv 162.. ADDRESS: ___________ _ 

ffet?C/? I j?4 IH /// 

PRODUCT: J0 U t!7) 
) 

CALIBER: '3 £ v.Jlz/.?A'I 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

PHONE: 

CODE/S/N: k /z Z.~/69£ 

+ANGRY 

_ANGRY 

_CALM 

X-CALM 

_PLEASED 

PLEASED 

RESOLUTION: 
-----------------'-------------------~ 

PPS 00038 


