DATE :__// ///j/f,o

TIME fé ‘20

FILE #:.

CALL IS TO/FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: égﬁg gﬂgg DEALER:

ADDRESS:_Zyty 77542 Odp ADDRESS :

(7 Lowre /o, £2129

DHONE : (J/;’I ) Pri—- 4/ PHONE :
PRODUCT : /‘4/ pd Yo, CODE/S/N:
CALIBER:

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY X_CALM PLEASED
AT END: IRATE ANGRY X CALM PLEASED

CUSTOMER CONCERN: 0/1/4,;/9(///\/4/ foetnt WEMI L bppariar s Arp s

IN TRlteh L Lroar.

RESOLUTION:  "sSarp/ost k. HKvpor 2 27 T 0

3
7

COMMENTS :

PPS 00043



